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Patient Access Representative….A Self Exploration
Patient access representatives are responsible for all the front end functions at a medical facility.  They can be known by different titles depending on the medical facility. Some of these titles include registration clerk, registrar, admissions clerk, patient access specialist, and many more.  In this activity you will be researching these various positions and finding the common functions/responsibilities that they all share. 

Instructions: 

1. Open a search engine (Google, Bing, Yahoo, etc) and enter any of the above position titles with the word “position” or “job” at the end.   

2. Your search should bring up advertisements for available positions in these fields. 
3. Complete the worksheet below for 5 different positions found during your search. 

4. Once you have completed the position specifics on the worksheet, answer the discussion questions at the end.
5. Once everyone has completed the assignment the discussion questions will be discussed as a class. 
Position Title: ______________________________________________________________________________

Facility Advertising this Position: ______________________________________________________________

Position Responsibilities: _____________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Position Title: ______________________________________________________________________________

Facility Advertising this Position: ______________________________________________________________

Position Responsibilities: _____________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Position Title: ______________________________________________________________________________

Facility Advertising this Position: ______________________________________________________________

Position Responsibilities: _____________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Position Title: ______________________________________________________________________________

Facility Advertising this Position: ______________________________________________________________

Position Responsibilities: _____________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Position Title: ______________________________________________________________________________

Facility Advertising this Position: ______________________________________________________________

Position Responsibilities: _____________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Discussion Questions: 

1. What are some responsibilities shared by all the positions you found in your research? 

2. Based on your research, what is a Patient Access Representative?  

3. How does their role impact the success of the medical facility? 

