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Career, Technical, & Agricultural Education







PATHWAY:  
Health Informatics
COURSE:  

Applications of Health Informatics
UNIT 10: 

HS-AHI-10 Patient Access Representative
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Annotation: 
Students will learn and understand the vital role that patient access representatives play at medical facilities. They will also understand the skills and knowledge necessary to perform the required duties of a patient access representative. 
Grade(s):  

	
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
8 Hours
Author: 
Leslie Davis 
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
HS-AHI-13.
Students will demonstrate understanding of the role of the patient access representative.

a)  Demonstrate how to register patients/admissions.

b)  Demonstrate accurate retrieval of payer information and verification of benefits eligibility.

c)  Calculate deductible, copay, HMOs, PPOs, and traditional insurance.
GPS Academic Standards:
MM2P4.

Students will make connections among mathematical ideas and to other disciplines.
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Enduring Understandings: 
Patient Access Representatives are the front-end representation of a medical facility. It is vital that these individuals have an in-depth understanding of regulatory policies governing patient information and insurance specifics and are able to communicate this information to patients while understanding its impact on the entire facility.    
Essential Questions: 
· Why are there so many various position titles for patient access representatives? 

· How does the position of patient access representative impact the medical facility as a whole?

· Why is a thorough understanding of insurance benefits’ interpretation so important? 

· How are insurance benefits made accessible to members and medical facilities? 

· How is verifying benefits useful to a medical facility? 

· Why is it important to be able to calculate the patient’s responsibility in terms of their medical bill?
· Why is it important that the patient access representative gathers all the appropriate information? 

Knowledge from this Unit:  
Students will be able to: 
· Describe the role that the patient access representative plays in a medical facility. 

· Evaluate and understand insurance benefits and insurance cards. 

· Explain a patient’s check-in procedure.

· Compare the differences between co pay, coinsurance, and deductible. 

Skills from this Unit: 
Students will:
· Calculate patient and insurance responsibility amounts. 

· Read an insurance card and know where to go to access insurance benefits.
· Complete patient registration process. 

· Register patients and understand the importance of the information gathered during registration. 
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Assessment Method Type:
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	
	Group project

	
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Lab Book
__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	X
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

 X   Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

 X  Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

 X  Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions:

NONE
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•
LESSON 1: Patient Access Representative—What Is It?

1.
Identify the standards. Standards should be posted in the classroom.

HS-AHI-13.
Students will demonstrate understanding of the role of the patient access representative.
a)  Demonstrate how to register patients/admissions.

b)  Demonstrate accurate retrieval of payer information and verification of benefits eligibility.

c)  Calculate deductible, copay, HMOs, PPOs, and traditional insurance.
2.
Review Essential Questions. Post Essential Questions in the classroom. 
· Why are there so many various position titles for patient access representatives? 
· How does the patient access representative impact the medical facility as a whole?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall.
	Patient Access Representative
	Admission Clerk
	Insurance

	Registrar
	Registration Clerk
	Copay

	Managed Care
	Pre-existing
	Deductible

	PPO
	Insurance benefits
	Co-insurance

	HMO
	Insurance Card
	Out-of-pocket maximum

	POS
	HIPAA
	Informed consent

	Protected Health Information
	
	


4.
Distribute and have students complete the Patient Access Representative: A Self Exploration Worksheet. **Instructor’s Note: Students will need a computer lab with internet access to complete the assignment.

5. Upon their completion, hold a class discussion on students’ answers to the discussion questions on the Patient Access Representative: A Self Exploration Worksheet. 
6. Summary: Present the Patient Access Representative PowerPoint. This will summarize what they have learned from completing the worksheet and will transition into the following lessons. 
 
•
LESSON 2:  Insurance Exploration 

1.
Review Essential Questions. Post Essential Questions in the classroom.

· Why is a thorough understanding of insurance benefits’ interpretation so important? 

· How are insurance benefits made accessible to members and medical facilities? 

· How is verifying benefits useful to a medical facility? 

2.
Insurance Search Activity: Distribute and have students complete the Insurance Search Activity Worksheet and give the students a feasible “birth date” for the parent that is searching for the insurance plan (scenario provided on the worksheet). 

**Instructor’s Note: Students will need to use a computer lab with internet access to complete this activity. 
3.
Discuss the questions from the Insurance Search Activity Worksheet in class, including the following reasons why people select certain insurance plans as “best”:
· Cost

· Specific benefits (i.e. maternity benefits for females)
· Choice of providers

4.
Distribute copies or use projection equipment to display the Sample Insurance Card Handout and carry out the following tasks:
· Discuss the reason why insurance benefits are verified prior to patient treatment. 

· Identify the number/website that can be accessed for insurance benefits (shown on the handout). 

· For homework, have students bring in their insurance cards/copy of their insurance cards and identify the number/website that would be contacted to verify their insurance benefits. 

· Discuss with the class how medical facilities access this same information to verify benefits for their patients prior to the patient’s treatment. The information they see/receive is similar to the information the students pulled up in the Insurance Search Activity Worksheet above.
5.
Review the definitions of key terms: deductible, co-pay, co-insurance, and out-of-pocket maximum.

6. Distribute the How Much Do They Owe? Worksheet—this worksheet contains three scenarios of patients’ insurance coverage plans where students are to calculate how much each patient would have left to pay for certain medical services. Complete the sample question on page 2 of the worksheet as a class. Also complete the calculation for Scenario 1 as a class. Refer to the How Much Do They Owe? Answer Key for completing Scenario 1 and grading students’ calculations for the other two problems.  

7. Summary: After grading the How Much Do They Owe? Worksheet, review and go over results/calculations in class.
•
LESSON 3: The Importance of Patient Access Representatives—Gathering Appropriate Information

1. Review Essential Questions. Post Essential Questions in the classroom.
· Why is it important to be able to calculate the patient’s responsibility in terms of their medical bill?
· Why is it important that the patient access representative gathers all the appropriate information? 

2. **Instructor’s Note: Prior to proceeding, read through the What You Think is Required and What is Actually Required: Teacher’s Instructions Sheet. The sheet of instructions includes additional attachments to give to students including: the Patient Registration Form, What You Think is Required and What is Actually Required Worksheet, the Laboratory Requisition Form, and the Sample HCFA 1500 Form. 
3. In addition to distributing the What You Think is Required and What is Actually Required Worksheet, instructors have two options for distributing the Laboratory Requisition Form and the Sample HCFA 1500 Form: 

(1) Each student receives copies to complete as well; or, 
(2) Print just a few copies each of the other two worksheets and place around the classroom—students can then look over these as they complete the What You Think is Required and What is Actually Required Worksheet. 

4. Role-play Activity:
Distribute the What You Think is Required and What is Actually Required Student Instructions Handout and go through the instructions as a class. 
5. Distribute the What You Think is Required and What is Actually Required Worksheet, the Laboratory Requisition Form Worksheet, and the Sample HCFA 1500 Form Worksheet as they come up when reading through the activity’s instructions as a class. 
6. Have a class discussion over questions found at the bottom of the What You Think is Required and What is Actually Required Student Instructions Handout. 

•
ATTACHMENTS FOR LESSON PLANS:
Patient Access Representative: A Self Exploration Activity Worksheet
Patient Access Representative PowerPoint
Insurance Search Activity Worksheet
Sample Insurance Card Handout 

How Much Do They Owe? Worksheet

How Much Do They Owe? Answer Key
What You Think is Required and What is Actually Required: Teacher’s Instructions Sheet
Patient Registration Form 

What You Think is Required and What is Actually Required Worksheet
Laboratory Requisition Form 

Sample HCFA 1500 Claim Form 

What You Think is Required and What is Actually Required: Student Instructions Handout
•
NOTES & REFLECTION: 

In addition to the lessons, a local insurance agent could come in and answer students’ questions about insurance. This could easily be worked into Lesson 2. 
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Web Resources:
www.ehealthinsurance.com
Materials & Equipment: 
· Computer lab with internet access for students to complete the worksheets that require online research. 

· Projection Equipment
21st Century Technology Used: 
	x
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	x
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
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