What You Think is Required and What is Actually Required Worksheet
Clinical Usage of information gathered during registration.  

The physician has requested that your patient have lab/pathology work completed. He wants you to fill out the requisition form with the demographic information collected during the patient’s registration so that he can then complete the clinical information. For this medical facility, all lab/pathology work for patients with Blue Cross Blue Shield insurance is sent to Lab Corp. Lab/pathology work for patients with any other insurance is sent to Quest Diagnostics. 

After reviewing the Pathology/Laboratory Requisition Form, answer the following questions.  

1. Was enough information collected during your patient’s registration to be able to complete the lab/pathology requisition form? 

2. Is there any additional information that should have been collected during the registration process that would have been useful in processing this lab/pathology requisition? 

3. After the patient’s labs were sent to the appropriate lab, the patient’s mother calls to find out the results.  Based on the patient’s registration form, are you allowed to give her this information? Why or why not? 

4. What are the some consequences of not having the appropriate information gathered at the time of registration? 

Billing Usage of information gathered during registration
Your patient has been treated and sent home. It is now time to bill the insurance company for their visit. Let’s assume that you collected any co-pay/coinsurance at the time the patient was registered. For our medical facility we use a standard Health Care Financing Administration (HCFA) 1500 claim form. This is a standard form required by insurance companies to process medical claims.  

1. Based on your patient’s registration form, will this medical facility be able to bill the insurance company for the medical services they received? 

2. Is there additional information that should have been collected during the registration process that would have been useful in processing this claim form? 

3. How can the inability to process this claim affect the medical facility?
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