HS-AHI- 11 Students will demonstrate understanding of the role of the health unit coordinator in obtaining supplies and services.


b. Identify the purpose of and demonstrate the health unit coordinator’s responsibilities as indicated by policy/procedures as specified by the clinical facility/laboratory utilized for each of the following: classification of patient acuity; maintenance of census; compiling patient and unit statistics; patient bed assignment; and posting informational materials. 
ACUITY AND CENSUS

Key Terms:
Acuity – The severity of the patients/client’s condition and the level of care that will be required to care for the needs of the patient/client.

Census – The number of patients/clients that are in a HCF at a given time and date by admission dates, physician and room number.

The Unit Coordinator’s responsibility for coordinating client care is one of the most essential elements of the job. The UC must know where the client is located at all times and where the client’s medical record/chart is located during the client’s stay.  The UC is key knowing and locating information about the client for the family, physician, nurses, & other employees of the healthcare facility while maintaining confidentiality. 

In many facilities, the UC is responsible for completing an acuity report on the clients. This report is used to address the severity of the client’s condition and level of care that could be needed during the stay. Many facilities use a patient classification system to determine the acuity. Some of the criteria used are: mental status, ADL’s self care, comfort / pain management needs, family & support needs, treatment needs, teaching & documentation needs, & planning for any transitional needs of the client. The acuity report is used in a HCF to assign the number of personnel needed to carry out the care of the clients. 

Some UC will keep track of each client’s transportation within and outside of a HCF. This report will include when a client left the area and when the client returned to an area and or department. 

The UC will record information about the census for the department where the UC is assigned. Information that is found on a census report include: name, room number, admission & discharge date, physician name, reason for entering HCF. This information is valuable for the UC to make room assignments when the registration and or admission department notifies the Unit and or department of an admission. The UC will assign a room number according to the facility policy and client request for private room and or semi-private room. The private room will have a single patient assigned to the room; this is common to many facilities. A semi-private room is where 2 patients/clients are sharing a room. Female clients will share a room with a female client and male clients with male clients. Other consideration may be taken into account such as the age of the client and reason for admission. Some insurance companies may only pay for a semi-private room and the patient would have to pay the balance upon discharge if there is a semi-private room option at the HCF. 

Because the UC is responsible to connect the employees, family members, physicians, and client needs,  the UC will post information that is vital to all involved in patient care. This is a key element to provide communication & keep updated information on the unit. The UC is the means for communication, continuity of supplies, and arrangement for services for the unit and the clients.  
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Sample census form:

Census to be completed at 2400 at the end of  day

Date _______________________  

	Patient Name
	Room #
	Gender
	Adm Date
	Days in facility
	Discharge
	Transferred
	Condition

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Condition  F-Fair  C- Critical  S –Serious 

Total Number of Census  _______________________

Total Number of Fair ___________________, Critical __________________  Serious _______________ 

Name of Personnel completing report _____________________________________

Name of Unit _________________________________________________________

Daily Census Report     Best US Hospital System 1234 Boulevard Dr. Somewhere, USA 12345

[image: image2.png]RESOURCE NETWORK.




