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HS-AHI-11. Students will demonstrate understanding of the role of the health unit coordinator in obtaining supplies and services.

a) 
Discuss the functions of ancillary departments and demonstrate the procedures to process orders and obtain supplies/services from ancillary departments for unit based and/or patient use during regular operating hours and “off-hours” as indicated by each facility/laboratory utilized.

c) 
Analyze methods of indicating services and supplies used by each patient include tracking of services provided by outside agencies/personnel.

d) 
Identify methods to ensure accuracy of accountability of patient charges.

e) 
List the types of common diagnostic tests and the routine times they are performed.

Some of purposes of a hospital are to provide services and educations for various types of clients. Doctors must write orders for certain procedures before the procedure can be performed. The unit coordinator (UC) connects the orders to the diagnostic & therapeutic departments. Hospitals come in different sizes and not all hospitals provide the same services. Hospitals can be referred to as a Healthcare Facility (HCF), not all HCF are hospitals. Some HCF may have stand alone ancillary departments outside of the facility or provide them within their facility.  
Key Terms:

Angiography – X-ray study of the inside of the heart and blood vessels with the use of an injection of special dye.

Cardiac Catheterization – a test in which a long tube in in through a vessel in the arm or leg and is pushed along to the vessels of the heart to help determine blockages.

Cardiology – study of the heart.

Clinical Laboratory – a department or single structure where specific experimentation, examination of various body fluids and tissues are examined. Helps determine possible indicators of a disease.
Computerized tomography (CT image) – often referred to as a scan, a high accurate picture of the internal structures of the body using cross-sections of the tissues and organs.

Diagnose – to determine the type and cause of a health conditions on basis of the client’s signs and symptoms, together with the results of diagnostic test.

Diagnostic Departments – areas of a healthcare facility that has specialized equipment used to help diagnose and illness or injury.

Diagnostic x-ray – electromagnetic radiation used to make “pictures” of the internal body structures.

Endoscopic – visual examination of the body organs or cavities with the use of visual equipment such as a camera or object with fiber optic capabilities. The scope is referred to as an endoscope.
Gastroenterologist – physician who specializes in gastroenterology.

Gastroenterology – the study of the stomach, intestines, and related structures of the digestive system.

Gastrology – study of the stomach.
Magnetic Resonance Imaging (MRI) – a noninvasive diagnostic technique that produces computerized images o internal body tissues and is based on nuclear magnetic resonance of atoms within the body induced by the application of radio waves.

Mammography – a type x-ray that creates images of the soft tissue of the breast.

Nuclear medicine – a type of x-ray that uses radioactive chemical elements to diagnosis and treat diseases.

Occupational Therapist – a person that has completed the requirements and passed a license exam to help clients perform their activities of daily living (ADL’s).

Occupational Therapy – training provided by an OT to assist the client to perform activities of daily living and other coping skills to regain a normal as possible lifestyle.

Pathology – study of tissues and cells that determine the cause of diseases.

Phlebotomist – a person that draws blood from a vein.
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Physical Therapist – a person licensed to test and treat clients with muscular skeletal illness or injuries.

Physical Therapy – a place where the physical therapist and assistants work with clients with muscular skeletal functions.
Pulmonary medicine – pertains to lungs and breathing

Pulmonologist – physician that specializes in diseases of the respiratory system.

Respiratory Therapist – a person that has completed the requirements and passed an exam to assist clients with breathing difficulties using treatment and exercises.

Respiratory Therapy – a place where treatment and exams are performed to assist clients to improve their respiratory status.

Speech Therapist – person trained in speech and treats clients for disorders of the speech and related functions such as swallowing.

Speech Therapy – therapeutic treatment of speech defects.

Therapeutic Departments – a place where clients receive treatments for various illnesses or injuries.

Ultrasound (U/S) – the use of high-frequency sound to create an image of the internal anatomy.

Ancillary departments are supporting functions to a healthcare facility to assist with diagnosing and treatment of clients. 
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The unit coordinator responsibilities are to contact the correct ancillary department to schedule the correct procedure for the right patient, right doctor, right time, & right date for specific services and treatments. It is important for the UC to be familiar with the operating times of each department.

Digestive Departments or GI Labs are usually open between 8:00am to 5:00 pm Mon – Fri. The type tests performed in this department are: 
Esophagogastroduodenoscopy (EGD) also known as EGD or upper endoscopy or Gastroscopy. A procedure that enables the examiner (usually a gastroenterologist) to examine the esophagus (the swallowing tube), stomach, and 
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duodenum (the first portion of small bowel) using a thin flexible tube (a "scope") that can be looked through or seen on a TV monitor.
Colonoscopy – visualization of the lining of the large intestine using a colonoscope. The physician can remove tissue for laboratory examination.

Protoscopy – visualization of the lower end of the colon with the use of a proctoscope
Bronchoscopy – visualization of the trachea, bronchi, & bronchial tree using a bronchoscope. The physician can obtain tissue for laboratory examination.

Although this exam belongs to the respiratory system, the similar type of preparation and scope are used and share the same space and employees. 

Clinical Laboratory, or Pathology Department – is where test on blood, urine, sputum, and other body fluids are analyzed for diagnosis. Labs are usually open 24 hours a day 7 days a week. Some blood tests require the client to be NPO, nothing by mouth, and are ordered before breakfast is served, typically by 6:00 am. If the client is NPO, the UC makes signs and notifications in the client’s room and chart to flag the order to avoid any person giving the client  something to eat or drink that could interfere with the correct outcome of the test. 

Pulmonary Medicine – pertains to the client’s lungs and breathing system. Pulmonary diagnostic performs tests or exams of the client’s lungs or breathing abilities. Pulmonary rehabilitations assist the client with education needs such as how to use an inhaler. Rehab is usually open at 8:00am and closes by 5:00 pm. Respiratory Therapy staffed by Registered & Certified Respiratory therapist 24 hours a day 7 days a week. They monitor oxygen needs and other breathing assistive devices such as asthma to respiratory arrest under the supervision of a physician. Sometimes, the RT or CRT give medication and or treatments for respiratory ailments. 
Radiology or Diagnostic Imaging – The UC needs to beware of the differences of each department, some healthcare facilities have the two departments in the same area, and some may be separate. The hours of radiology departments vary from site to site, but usually are open from 7:00 am to 8:00 pm with a minimal staff from 8:00pm to 7:00 am. Some of the test that are performed in these departments are:

Angiography

Computerized tomography (CT)

Diagnostic x-ray (x-ray)

Magnetic resonance imaging (MRI)

Mammography

Nuclear medicine

Ultrasound (U/S)

Therapeutic Departments – These department work together to help carry out the care plan for the client that provides education and treatments. These departments include:

Dietary – food management nutrition services. The UC will notify the dietary department of the client’s specific diet as ordered by the physician. This order can be placed by the phone, but a written copy of the order must be sent to the department. The family and or client may have questions about the dietary needs of the client and the UC needs to be familiar with the various diets and where the answers can be obtained. Most facilities only operate for breakfast, lunch and dinner but provide a dietary supplement for the clients that may need something to eat.
Pharmacy -   Almost all clients are offered some type of medication. The pharmacist is in charge of the pharmacy but may have technician to support their services. Some larger healthcare facilities may operate 24 hours a day, 7 days a week while smaller facilities may make other arrangements for the medication needs of the clients. 
Physical Medicine and Rehabilitation – These departments can be divided into these types of therapy, occupational, physical, & speech. These departments usually operate during 8:00 am to 5:00 pm Monday through Friday. Some facilities will provide treatment to inpatient clients on the weekend.

The UC is also responsible for making sure the supplies that are needed to carry out various services are stocked and charged to the correct client. 
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