Special Communication Situations
As a First Responder you will encounter patient situations that require special communication techniques.  It is important that you are prepared to handle these situations appropriately.  You also need to be able to recognize the challenges associated with communication situations.  As a group you will experience what it is like to have a communication situation and practice strategies that will help make you more prepared. Each person in your group must experience at least one disability. Each group must write the answers on a separate sheet of paper, staple it to the handout, and turn it in to a folder.  Make sure that all of your group names are on the paper.
Each member of the group must complete the following exercises:

1. Blindness – 
Patient:

First Responders:

Bystanders (if applicable):

What would it feel like to be a blind patient?  Each member of the group should take turns being blindfolded.  Once the member is blindfolded, then treat the blind patient for a neck and spine injury.  Place the patient in a C-collar and place them on a backboard.  They may be sitting down and need the green short board or they could be lying down and need the yellow back board.  Once you are finished securing the patient, as a group answer the following questions on another sheet of paper about your experience:

a. How did the patient’s blindness affect communication?

b. When the patient could not see what was happening to them, how did they feel?

c. As a First responder, did you do anything differently during the treatment of the patient because they were blind?

d. How could the First Responder have made the situation more comfortable for the patient?

e. What are some communication strategies that can be applied to this situation?
2. Deafness 

Patient:

First Responders:

Bystanders (if applicable):

What would you do if your patient could not hear your instructions or explanations? Place cotton balls in your ears and wrap a roller bandage around your ears until you become hard of hearing.  Again, you will treat your deaf patient for spinal injuries.  Package them completely utilizing the c-collar and spine board of choice.  Once you are finished securing your patient, answer the following questions:

a. How did the patient’s deafness affect communication?

b. Did you get informed consent? If so, how?  If not, then what could be the consequences?

c. When the patient could not hear your instructions, did they still understand what you were trying to communicate?

d. As a First responder, did you do anything differently during the treatment of the patient because they were deaf?

e. How could the First Responder have made the situation more comfortable for the patient?

f. What are some communication strategies that can be applied to this situation?

3. Mental Impairment 

Patient:

First Responders:

Bystanders (if applicable):

This exercise will take some theatrics from the patient.  Whoever decides to act as the patient will need to pretend that they have an altered mental status.  This can include Alzheimer’s, a stroke, amnesia, or any other AMS examples given in your textbook.  Make sure that the patient is acting confused and not giving clear answers to questions.  Once you have completed this role-play answer the following questions:

a. How did the patient’s mental impairment affect communication?

b. Did you get informed consent? If so, how?  If not, why?

c. Did the patient understand your directions?  How did you know?

d. As a First responder, did you do anything differently during the treatment of the patient because they were mentally impaired?

e. How could the First Responder have made the situation more comfortable for the patient?

f. What are some communication strategies that can be applied to this situation?

Once you have completed the exercises, choose one special communication situation and create 2 skits that demonstrate a first responder’s encounter with a patient with a disability.  The first skit should show the inappropriate way to handle/communicate with the patient.  The second skit should fully demonstrate how to apply the strategies listed in your book for the disability and how to communicate effectively with your chosen patient.  Be prepared to present these to the class. 

