Emergency Communications Activity
It is important to be able to describe your surroundings and events in clear detail.  The following exercise is designed to provide you with practice in being able to describe your surroundings and active listening skills in a two-way conversation:

1. Each student will search for a picture of a disaster scene on-line.  

2. Write a detailed description of the scene, possible victims and injuries, and response needs

3. Once you have completed your written description join your assigned partner

4. Using your written description as a guide, communicate to your partner (who is now the “911 operator”) exactly what is happening on the scene. 

5. The “911 operator may ask questions for clarification

6. At the end of the conversation reveal the picture to the 911 operator and discuss the following questions:

a. Was the scene described accurately?

b. Were you listening closely for the details?

c. How could this conversation been improved

Once the above steps have been completed, swap roles and repeat steps 1-6.

After each partner has shared their disaster scene description then both partners need to each write a journal entry describing their feeling about the experience and what they learned from it.
