General Medicine Safety Test

Name _________________________________

Date ________________________

True/False
Indicate whether the sentence or statement is true or false.
____
1.
The PCT can refuse to perform a delegated activity.
____
2.
The quality assurance committee has little impact on patient care.
____
3.
An adverse event may result from commission or omission.
____
4.
Negligence is failure to meet the standard of care.
____
5.
You have the ethical responsibility to maintain competence in your practice.
____
6.
Responsible workers follow the rules even if they do not agree with them.
____
7.
Avoid admitting that you do not know the answer to a patient’s question.
Multiple Choice
Identify the letter of the choice that best completes the statement or answers the question.
____
8.
Your responsibilities are listed in the ____.

	a.
	policy manual
	c.
	personnel handbook

	b.
	procedure manual
	d.
	job description




____
9.
A worker who knows how to safely perform the procedures for which he or she is responsible is ____.

	a.
	Responsible
	c.
	competent

	b.
	Dedicated
	d.
	accountable




____
10.
The transfer of responsibility for the performance of a nursing activity from a licensed nurse authorized to perform the activity to someone who does not already possess the authority is ____.

	a.
	Accountability
	c.
	workplace redesign

	b.
	Delegation
	d.
	liability




____
11.
When the PCT accepts responsibility for a delegated task ____.

	a.
	the charge nurse is responsible for the PCT's actions

	b.
	the RN who delegated the task is responsible for the PCT's actions

	c.
	he or she is responsible for his or her own actions

	d.
	the physician is responsible for the PCT's actions




____
12.
When the PCT is assigned to perform an activity, he or she ____.

	a.
	must report completion of the task when it is done

	b.
	may refuse to perform the task if it is unpleasant

	c.
	is not responsible for his or her actions

	d.
	all of the above




____
13.
When delivering age-appropriate care, the PCT should adjust factors involving ____.

	a.
	Communication
	c.
	personal comfort

	b.
	safety and security
	d.
	all of the above




____
14.
When a patient is afraid to admit that something is the truth, he or she is ____.

	a.
	Insecure
	c.
	lying

	b.
	in denial
	d.
	displacing the blame




____
15.
The primary purpose of process improvement is to ____.

	a.
	correct deficiencies and violations after an accreditation survey

	b.
	conduct reviews to identify problems and find solutions

	c.
	compare your patient data with that of other similar facilities

	d.
	ensure that the hospital passes the health department inspection




____
16.
Standards of care involve ____.

	a.
	using the degree of care or skill that is expected of an excellent worker in a particular circumstance or role

	b.
	using the degree of care or skill that is expected of the average worker in a particular circumstance or role

	c.
	applying the principles of recent root cause analyses and sentinel events to every patient care situation

	d.
	adhering to strong personal ethics, even if these conflict with state laws and facility policies and procedures




____
17.
Malpractice ____.

	a.
	always occurs during the investigation of sentinel events and close calls

	b.
	is an omission or commission that may or may not result in patient injury or death

	c.
	involves failure to meet the standard of care, resulting in harm or injury to the patient

	d.
	is knowing the risks of your action, but disregarding them




____
18.
Health care workers who are at greatest risk for inappropriate relationships and boundary problems usually have ____.

	a.
	low self-esteem or financial problems

	b.
	a record of long-term employment

	c.
	happy marriages with two or more children

	d.
	a history of healthy relationships with friends and family




____
19.
Boundary violations ____.

	a.
	are usually very easy to identify and stop

	b.
	involve using tact and diplomacy in patient care

	c.
	lead to inappropriate relationships with patients

	d.
	result in deviations in standards of care and malpractice




____
20.
You report your concerns about patient care to your immediate supervisor, who seems unconcerned. You should:

	a.
	say nothing.
	c.
	report to the physician.

	b.
	inform the next person in authority.
	d.
	complete an incident report.




____
21.
When delivering care,

	a.
	complete only those procedures that you are instructed to do.

	b.
	always do everything that the patient requests.

	c.
	perform procedures that are safely within your scope of practice.

	d.
	assist only the patients listed on your assignment.




____
22.
You may discuss confidential patient information with

	a.
	your supervisor.
	c.
	the patient's family.

	b.
	the patient's spouse.
	d.
	your own family.




____
23.
If a physician fails to use a degree of skill and learning commonly expected and the person receiving care is injured, the physician can be sued for ____.

	a.
	Negligence
	c.
	malpractice

	b.
	Defamation
	d.
	assault and battery




____
24.
Showing truthfulness and integrity and being willing to admit mistakes so they can be corrected is ____.

	a.
	willingness to learn
	c.
	honesty

	b.
	acceptance of criticism
	d.
	tact


Short Answer

25.
List three ways to identify a patient.
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Answer Key
TRUE/FALSE

1.
ANS:
T


2.
ANS:
F


3.
ANS:
T


4.
ANS:
T


5.
ANS:
T


6.
ANS:
T


7.
ANS:
F

MULTIPLE CHOICE

8.
ANS:
D


9.
ANS:
C


10.
ANS:
B


11.
ANS:
C


12.
ANS:
A


13.
ANS:
D


14.
ANS:
B


15.
ANS:
B


16.
ANS:
B


17.
ANS:
C


18.
ANS:
A


19.
ANS:
C


20.
ANS:
B

21.
ANS:
C

22.
ANS:
A

23.
ANS:
C

24.
ANS:
C
SHORT ANSWER

25.
ANS:


repeat name twice, check identification wristband, check name on bed, check name on patient record

