Environmentally Unsafe Conditions
HS-TGM-3. Students will demonstrate communication and appropriate customer service skills. 
d. Understand and demonstrate how to communicate in a healthcare setting and convey critical client information to appropriate team members in a timely and professional manner. 

e. Understand and show sensitivity to cultural differences to include the use of appropriate language aids. 

f. Examine and exhibit proper communication in unsafe environmental conditions and unusual occurrences and incidents

Scenarios

1. You walk into a MR. CA’s, who is receiving chemotherapy IV for stomach cancer is lying on the floor with his IV disconnected and a puddle of chemo beside his head.  Demonstrate how you 

would handle this situation.  

2. A visitor in room 322 comes running out in the hall yelling Fire! Fire!  Show what you would do to respond to this situation.
3. The nurse asks you to clean up a blood spill in room 564.  Show what you would do.
4. You walk into Mr. Bobsled’s room to make his bed.  He is receiving IV fluids which have a pump attached to the tubing.  As he is returning to his bed and attempts to plug his pump back into the wall sparks start flying everywhere and part of his hand has turned black.  Show what you would do.

5. As you are walking down the hall on your way to check on the patients assigned to you, two ceiling tiles fall and one hit a visitor, Mrs. Lucky in the head.  Show what you would do.
