Introduction to the Public Safety System

The public safety system is made up of city, state, and federal departments that assist in keeping the citizens safe.  One of their main duties is to protect the citizens from damages that come from fires, floods, earthquakes, natural disasters and terrorism. The public safety system also teaches classes to inform the citizens on how to protect themselves during a critical incident. The public safety system usually consists of the police, fire department, 911 call centers, and emergency medical services.   The public safety departments are vital in the prevention and protection of the public from dangers affecting safety such as crimes or disasters.   
Fire Department

The fire department provides a wide range of programs that are designed to protect the lives and property of the citizens from fire, medical emergency, or exposure to hazardous or dangerous conditions. These dangers may be created by nature or man. The best way to protect lives and property is to prevent the emergency from ever occurring.


Firefighters spend most of their time trying to prevent fires and making sure all of their equipment is in working order.  Firefighters also teach safety classes and make public appearances to help citizens better understand how to minimize or eliminate fire  by following a few simple rules. Certain commercial occupancies require yearly inspection.  During these inspections, fire personnel look for conditions that might cause a fire or prevent a safe exit should the occupants need to exit the facility.  The fire department will also inspect new construction projects to ensure they are being built to city, state, and national safety codes.  These safety codes identify areas that have historically been areas that have caused fires or other loss of property.  In the final inspection, the fire personnel looks to make sure all safety equipment has been installed and is in working order.  

Divisions

Building / Outside Fire Fighting

The Fire Department uses a quick technique to clear out buildings. They will send the team in and will announce that the building is being evacuated.   If someone is not able to get out, the team will help the person exit the building. The technique used for putting out a building fire is to hook up to the nearest fire hydrant and to aim for the windows with a high-powered hose. Forest fires are a different story; there are multiple ways to diminish the flames. The first method is to use the high-powered hose on the fire truck to extinguish the fire.  If the fire covers a large area, the fire department may choose to use a helicopter to deploy water on top of the fire.  Another way to dissipate the flames is to fight fire with fire. This is an effective method but is sometimes used only as the last resort. Before any firefighting is performed, the fire department will alert the citizens near the area and request they evacuate. It is safe to say that the fire department is very effective in their methods of evacuation and firefighting. 

Hazardous Material


The Hazmat team is a very important unit within the fire department.  They respond to incidents where there is a possibility of a hazardous material being released into the environment.  The Hazmat team will also respond to incidents involving automobile, train, and airplane crashes.  Another service the Hazmat team provides is responding to factories for chemical spills. The Hazmat team may also assist in clearing buildings that are under a bomb threat. One piece of equipment the team will use is the particulate matter vacuum system. This machine will be used to clean areas where asbestos dust and fibers are present. The Hazmat team also posts appropriate signs to warn facility users of potential hazards, informs facility users about removal or encapsulation projects, and cleans and maintains Hazmat equipment.

Dive Team

The dive team is used as a search-and-rescue unit or to retrieve underwater bodies and search for evidence. In order to be placed on the dive, the officers must pass specialized underwater training.  The dive team also uses specialized equipment to assist them in finding items that are hardly visible underwater.
Search and Rescue

The Fire-Emergency Services Search and Rescue Team is made up of very highly-trained volunteers who perform search and rescue operations in areas both locally and all across Georgia. 

Rope Rescue

The Rope Rescue Team performs high-angle rescue missions using the latest and most advanced equipment possible. The team receives hundreds of hours of training that enable them to safely complete each assignment.
Critical Incident / Stress Management

The CISM division provides services that allow emergency responders to talk about critical incidents they have been involved in without criticism or judgment. The counseling is designed to assist responders in dealing with high-stress situations and help them to return to their normal functions at work and at home.  The team consists of peers, chaplains, licensed counselors, and mental health professionals. The peer group will respond to high-stress incidents including mass casualty incidents, death or catastrophic injury to coworkers, and incidents that involve a negative outcome to children; they also respond to cases that are not listed above.  

Community Service

The community service division is responsible for providing public service and informative classes. These include but are not limited to: Smoke Alarm Information, the proper installation of child safety seats, escape plans from home or apartments, and the Stop, Drop, and Roll Program. Below are brief overviews of the programs:
Smoke Alarm Information

Smoke alarms are the most important safety features of your home. Properly installed, working smoke alarms will give you the early warning you need to safely escape from a fire. 

Choosing an Alarm 

· Be sure that smoke alarms carry the label of an independent testing lab. 

· Smoke alarms can run on batteries or on household currents. 

· Smoke alarms have different sensor technologies: 

· Ionization Smoke Alarms: More effective against fast-flaming fires -- fires which consume materials rapidly and spread quickly. Sources of these fires may be paper fires or kitchen fires. 

· Photoelectric Smoke Alarms: More effective against slow-smoldering fires (fires which smolder for hours before bursting into flame.) Sources of these fires include cigarettes burning in couches or bedding. 

· Combo Units: Ionization/Photoelectric alarms are available and provide early warning for both types of fires. 

Where to Install Alarms 

· Smoke alarms should be installed on every level of your home, including the basement and in/near every sleeping area. Ensure that all members of your family can hear it. 

· Mount alarms high on a wall or on top of the ceiling. Position wall-mounted alarms with the top of the alarm 4-12 inches (10-30 centimeters) from the ceiling. 

· Position ceiling-mounted alarms at least 4 inches (10 centimeters) away from the nearest wall. 

· Don't install smoke alarms near a window, door, or forced-air register where drafts could interfere with its operation. The moving air can blow smoke away from the alarm's sensor. 

· To avoid false alarms, keep smoke alarms at least ten feet from stoves and steamy showers. 

How to Install Alarms 

· Follow the manufacturer's instructions using a drill and screwdriver. 

· Plug-in alarms must have restraining devices so that they cannot be unplugged by mistake. 

· Hard-wire alarms need to be installed by a qualified electrician. 

· Never connect a smoke alarm to a circuit that can be turned off from a wall switch.
Maintenance Tips
· Test smoke alarms once a month by pushing the "test button." 

· Install new batteries at least once a year. Clean smoke alarms using a vacuum cleaner without removing the alarm's cover. 

· Replace smoke alarms every 10 years. 

Alarms for the Hearing-Impaired 

· Smoke alarms for the hearing-impaired have a built-in strobe light. The alarm has both an audible and visible signal and can be mounted in ceilings and walls. 

Home Escape Plans

In the event of a fire, time is the biggest enemy and every second counts. In less than thirty seconds a small flame can get completely out of control and turn into a major fire. Escape plans can help you get out of your home quickly. It is important that every family practice E.D.I.T.H. (Exit Drills in the Home.) 

Remember: 

· Plan and Practice your plan 

· If your home catches on fire: STAY LOW, GET OUT and STAY OUT! 

· If your clothes catch fire: STOP, DROP, and ROLL until the flames are put out 

Tips on Home Fire Escape Plans 

· Draw a plan of your home.
· Show two ways out of every room -- including windows. To escape from upper-story windows buy an Underwriter's Laboratory (UL)-approved collapsible ladder. 

· Practice escaping from every room in the home. Make sure everyone understands the escape plan. 

· Make sure that windows and screens can be easily opened. 

· Provide alternatives for anyone with a disability. 

· Teach children not to hide from firefighters. 

· Agree on a meeting place where everyone will gather after you have escaped. 

· Remember to GET OUT FIRST, and then call for help. 

· Practice your plan at least twice a year, making sure that everyone is involved. 

If you live in an apartment building:
· Learn and practice your building's evacuation plan. 

· If you hear the fire alarm, leave immediately. 

· Use the stairs -- NEVER use elevators during a fire. 

Remember: 

Security bars require special precautions. Security bars can trap you in a fire. Windows and doors with security bars must have quick-release devices to allow them to be opened immediately. Make sure everyone in the family understands and practices how to open locked or barred doors and windows. 

Never open doors that are hot to the touch. To make sure that fire is not on the other side use the back of your hand to feel a closed door. If it feels hot, use your secondary escape route. Even if the door feels cool, open it carefully. If heat and smoke come in, close the door and use your alternate escape route. 

Smoke Alarms Can Save Your Life. Having working smoke alarms installed on every level of your home dramatically increases your chances of survival. Smoke alarm batteries need to be tested every month and changed with new ones at least twice a year when you change your clocks. 
Child Safety Seat Inspections

What to Expect During Inspection

Nationally-certified technicians will conduct the child safety seat inspection, and it should only take about 20-30 minutes, depending on the seat and the vehicle. The certified technician will: 

· Check the child safety seat to see that it has been properly installed

· Remove and inspect the child safety seat for damage

· Diagnose problems

· Ensure the child safety seat is not a recalled model

· Get information about children riders from the vehicle owner (size and weight of child, etc.)

· Ensure the child safety seat is appropriate for the size and age of the child

· Teach the vehicle owner the correct procedure to properly and safely install the child safety seat in his vehicle

· Show the parent or caregiver how to secure the child in the child safety seat

· Discuss other vehicles and child safety seats the parents own, and provide instructions to repeat the correct procedure with other seats or when installing the seat in other cars.

Law Enforcement Divisions

Uniform Patrol (UPD)
The Uniform Patrol Officers answer 911 calls for service and conduct self-initiated activities. They monitor and investigate suspicious people and situations, safety hazards, and unusual or illegal activity in their patrol areas. The patrol officers will also record facts and prepare reports that document incident and activities. They will monitor regulated intersections to ensure motorists observe traffic regulations and exhibit safe driving procedures. Another duty of Uniform Patrol is issuing citations or warnings for motor vehicle ordinance infractions. They may be asked to testify in court to present evidence or may be called as a witness in a traffic or criminal case

Detectives (C.I.D.)
            The Criminal Investigations Division (detectives) is responsible for the continued investigation of crimes after the responding UPD officer documents the incident. UPD officers are considered first responders to calls for service. If the UPD officer determines a crime has occurred and the incident is severe enough for a more detailed investigation, the UPD officer will request that a detective report to the incident location. The detectives are usually dressed in plain clothes and drive unmarked vehicles.  Although they do not work undercover, it makes their job easier if they are able to blend into their environment.  Most detective divisions are divided into two investigative groups: persons and property crimes.  Persons detectives investigate crimes dealing with people; i.e. homicide, suicide, rape, crimes against children, kidnapping, armed robbery, and arson.  Detectives who work in the property division investigate crimes such as auto theft, I.D. theft, burglary, and vandalism.   Larger agencies may also have a dedicated C.S.I. unit. This unit is responsible for collecting and analyzing evidence.  

Evidence / Property

Police have evidence and property organizations to help with cases and property collected in daily field and detention operations. No evidence or property will be released which is prohibited by Georgia Law. The individual claiming the evidence property is required to claim it in person and should be able to identify or describe the evidence property being claimed. The individual must present appropriate personal identification such as a form of I.D.

K-9 

 
Police dogs, also referred to as K-9’s, have been used for several centuries. The first record of one being used was in 1859 to help officers with night shifts.  K-9’s are generally specialized and trained in one or two areas such as tracking, explosives, drugs, and search and rescue. K-9’s undergo a minimum 8 week training program before they are released into service. In order to retain the K-9’s certification, both the dog and handler must train at least 4 hours every week. 
S.W.A.T.
The S.W.A.T team specializes in high-risk building entries, hostage rescue, woodland searches, civil disturbances and counter-surveillance.  The team routinely attends specialized training in tactics, marksmanship and critical incident management. 
Narcotics


Narcotics squads are formed by local, federal, and international law enforcement agencies, in the hope of cracking down on the multibillion dollar international drug trade. These squads, such as the DEA, target drug dealers and producers, and perform operations aimed on infiltrating drug organizations and crime hierarchies. These drug task forces focus on the eradication of drug supply, drug dealing, and even set up rehabilitation programs. They often perform “sting” operations, which typically involve officers going undercover posing as buyers to catch dealers in the act of distributing the substances.

Hostage Negotiation Team

Hostage negotiation teams respond to incidents that involve barricaded subjects, with or without hostages, and also respond to suicidal subjects. They are trained to respond with much insight that they have been given of the negotiation process under highly stressful situations. The team is highly skilled and trained; knowing how to negotiate, the team strives to resolve incidents as peacefully as is possible, hoping to reduce the risk of injury or loss of life for any citizens and officers, because everyone is important! Unfortunately, though, there is little data concerning crisis negotiation activities in the United States of America. In an effort to increase such knowledge on the critical data, the team requested that hostage negotiation unit team leaders attending the February seminar complete a crisis negotiation survey which is also known as CNS. The survey was designed to identify the needs of crisis negotiation teams. In addition, the team has hopes to gather graphed information about the negotiation team process. Only team leaders complete the survey to help decrease duplicate responses. 

Homeland Security 

The Department of Homeland Security was created to make the many government agencies performing border protection and similar functions all work for the same boss. They handle Counterterrorism, Border Security, Preparedness, Response, and Recovery, Immigration, and Cybersecurity. Counterterrorism is protecting the American people from terrorist threats and is the founding purpose of the Department and our highest priority. Border Security is where the Department of Homeland Security prevents and investigates illegal travels across our borders, including the smuggling of people, drugs, cash, and weapons. Preparedness, Response and Recovery is the Department of Homeland Security’s capacity to provide a coordinated, complete federal response and support a swift and effective recovery effort in response to a terrorist attack, natural disaster or other important emergency. The Immigration Department is responsible for providing immigration-related services and benefits such as naturalization and work authorization as well as investigative and enforcement responsibilities for enforcement of federal immigration laws, customs laws, and air security laws. For Cybersecurity, Homeland Security is working across the federal government, working with the private sector, and allowing the general public to create a safe, secure, and strong cyber environment, and promote cybersecurity knowledge.
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