Stress Management Unit Quiz Answer Key
1. Gloves, Gown, Eye Protection

2. Request Help, Wait until the Scene is secure, preserve your own life, put on appropriate PPE

3. Critical Incident Stress Debriefing is a group of peer counselors and mental health professionals who help public safety personnel deal with stresses from traumatic incidents while on the job. CISD meets within days of the incident for a non-threatening group session to help EMS personnel discuss and cope with their stresses.

4. Any 3 of the following: mass casualties, pediatrics (working with children), death, violence, abuse and neglect, injury to coworker
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5. Listen empathetically, do not falsely reassure, use a gentle tone of voice, let patient know that everything that can be done will be done, use reassuring touch, comfort the family  
