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Career, Technical, & Agricultural Education







PATHWAY:  
Homeland Security and Emergency Services

COURSE:  

First Responder and Emergency Leadership
UNIT 3: 

PS_FREL_3 Legal and Ethical Issues



* This material has been adapted by a previously developed course: Healthcare Sciences Concepts of 



Emergency Medicine (HS_CEM_2)
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Annotation: 
Dealing with patients in emergency settings opens up the opportunity for legal actions if proper care is not given or EMS personnel become careless. EMS First Responders need to be aware of the legal and ethical issues they may face and how to deal with them if they arise while on an emergency scene.
Grade(s):  

	
	9th

	
	10th

	x
	11th

	x
	12th


Time:  
5 Hours
Author: 
Mark Elsey, Ashley Spivey
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.
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GPS Focus Standards: 
PS-FREL-3:  Students will analyze the legal and ethical issues of Emergency Medical Services providers including First Responders and all levels of Emergency Medical Technicians.  

a. Differentiate between “paid” First Responder’s services and “volunteer” services.  

b. Analyze the legal impact of abandonment, negligence, battery, advanced directives, consent, refusals, and confidentiality. 

c. Verbalize the conditions that require an Emergency Medical Service Provider to notify local law enforcement officials.  

d. Define and discuss Medical Directive and Control.  

GPS Academic Standards:
SSCG18. The student will demonstrate knowledge of the powers of Georgia’s state and local governments.

SSCG15. The student will explain the functions of the departments and agencies of the federal bureaucracy. 

SSCG21. The student will demonstrate knowledge of criminal activity.  

SSCG22. The student will demonstrate knowledge of the criminal justice process.  

ELA12LSV1. The student participates in student-to-teacher, student-to-student, and group verbal interactions.  

ELA10RC2. The student participates in discussions related to curricular learning in all 

subject areas.  

ELA12C1. The student demonstrates understanding and control of the rules of the 

English language, realizing that usage involves the appropriate application of conventions and grammar in both written and spoken formats.
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Enduring Understandings: 
Mistreatment of patients and misconduct often result in legal actions taken against EMS First Responders.  First Responders need to be aware of the consequences of their actions while working with patients to ensure that they are not at risk for legal action.
Essential Questions: 
· What are some special situations First Responders may have to deal with while treating patients?
· How can First Responders ensure proper patient care without increased legal risks?
· How does patient consent identify the limitations of First Response care?

· What legal duties and ethical responsibilities are defined within a First Responder’s scope of care? 
Knowledge from this Unit:  
Students will be able to:
· Define DNR.
· Identify when to notify law enforcement for legal protection.
· Recognize the importance of keeping good records and documentation.
· Analyze the legal impact of abandonment, negligence, battery, advanced directives, consent, refuels, and confidentiality.
· Justify the conditions that require a First Responder to notify local law enforcement officials.
Skills from this Unit:  
Students will:
· Differentiate the scope of care between paid and volunteer First Responder services

· Generate solutions to ensure security for First Responders to prevent legal troubles

[image: image4.jpg]% ASSESSMENTS




Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	
	Group project

	x
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	x
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

_x_ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	x
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

_x_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
NONE
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•
LESSON 1:  Scope of Care 

1.
Identify the standards. Standards should be posted in the classroom.     
PS-FREL-3:  Students will analyze the legal and ethical issues of Emergency Medical Services providers including First Responders and all levels of Emergency Medical Technicians.  

a. Differentiate between “paid” First Responder’s services and “volunteer” services.  

b. Analyze the legal impact of abandonment, negligence, battery, advanced directives, consent, refusals, and confidentiality. 

c. Verbalize the conditions that require an Emergency Medical Service Provider to notify local law enforcement officials.  

d. Define and discuss Medical Directive and Control.  

2.
Review Essential Question(s). Post Essential Questions in the classroom. 

· What legal duties and ethical responsibilities are defined within a First Responder’s scope of care? 
3.
Identify and review the unit vocabulary. Terms may be posted on word wall. 

	Abandonment
	Durable Power of Attorney
	Implied consent

	Advance directive
	Duty to Act
	Negligence

	Assault
	Expressed consent (informed consent)
	Scope of Care

	Battery
	HIPPA
	Standard of Care

	Medicolegal
	DNR
	Ox4 


4.
Interest approach – Mental set 

Medicolegal and ethical issues are a vital element of the First Responder daily life. Have students pair up to discuss the answers to the following questions:


- Should a First Responder stop and treat an automobile crash victim when off duty? 

- Should patient information be released to the attorney on the telephone?

- Can a child with a broken arm be treated even though his parents are not at home and/or only his child care provider is around?

Have students pull out their driver’s licenses. Take a poll of who is an organ donor and who isn’t. Ask student why they decided to be one or why they chose not to.
5.     Discuss with the class the Scope of Care

· Legal duties
1. Standard of care

a. Based on laws, administrative orders, and guidelines by EMS systems and other healthcare agencies.

b. Allows you to be judged based on what is expected of someone with your same level of training & experience, if they are working under the same conditions.

              

2. This may come from your medical director

                 
3. Always keep written notes of what you do at an emergency scene.

· Ethical responsibilities 

                 
1. Make your patient priority; Meet their physical and emotional needs

                
 2. Always maintain your skills

•
LESSON 2:  Consent 

1.
Review Essential Questions. Post Essential Questions in the classroom. 
· How does patient consent affect the limitations of First Response care?
2. 
Discuss with class: Consent

· Competence
a. 
Explain how to measure Ox4 (oriented by person, place, time and event)
b. 
Ability to understand questions being asked, and understand implications of their decisions
· Refusing care

c. A patient, who is Alert and Oriented x 4, has the right to refuse care. They might do it orally or with gestures

d. Don’t argue with the patient

e. Do not touch the patient

f. Always remain professional and in contact with your dispatch

g. Explain your concerns to the patient

h. If your service uses patient care reports, ask them to sign a patient refusal.

· Expressed consent

a. Expressed (Informed) must be made by a rational adult patient

b. You must tell your patient

· Your level of training

· Why care is needed

· What care you will do

· If there is any risk involved with the care or refusal of said care

· Implied consent

3. 
Summary:  Discuss in what situations these types of consent would apply and not apply. What would be done if the patient is unconscious or very badly hurt? What about the mentally ill? What about children whose parents are not present?
•
LESSON 3:  DNR Orders, Negligence and Abandonment

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· How can First Responders ensure proper patient care without increased legal risks?
2.     Cover with the class the following items:

· DO NOT RESUSCITATE (DNR) ORDERS 


A.
Explain that it is a Legal document


           
1.    The DNR is signed by patient and his/her physician

2.    The DNR states that the patient has a terminal illness and does not wish to prolong life through resuscitative measures


B.
A DNR is also called an "advance directive"

3. 
Review and Discuss DNR Orders Handout
· NEGLIGENCE 


A.
Standard of care relates directly to the concept of negligence.


B.
A First Responder may be liable if


1.   He/she had a duty to act. 


2.   Care was not provided to standard of care.



3.  
Patient was injured in some way as a result of this improper care. (Injury may be physical or 



psychological in nature.)
· ABANDONMENT 


A.
Leaving the scene once emergency care has begun before the arrival of more highly trained 


personnel 


4. 
Summary of Lesson: Open up discussion about improper medical care such as some hospice care. Have students share any personal stories about friends and family.

•
LESSON 4:  Special Situations

1.
Review Essential Questions. Post Essential Questions in the classroom. 

· What are some special situations First Responders may have to deal with while treating patients?
2.
A.
Potential organ donors
* Teacher’s Note: Provide information regarding local donor organizations in your area, or have a representative from that organization provide information for the students.
1.
Requires a signed legal permission document

a.
Separate donor card

b.
Intent to be a donor on the reverse of patient’s driver’s license

2.
A potential organ donor should not be treated differently from any other patient requesting treatment

B.
Medical identification insignia

1.
Bracelet, necklace, card

2.
Indicates a serious medical condition of the patient

a.
Allergies

b.
Diabetes

c.
Epilepsy

d.
Others

C.
Considerations at possible crime scenes
*Teacher’s Note: Some considerations may provide graphical content and may not be suitable for all students.
3. 
Summary: Show crime scene photos from your local coroner or EMS journals and ask students what actions they might take to preserve the scene. Remind the students not to withhold patient care to preserve the chain of evidence.

1.
Dispatch should notify police personnel

2.
Responsibility of the EMS-Basic

a.
Emergency care of the patient is EMS priority

b.
Do not disturb any item at the scene unless emergency care requires it

c.
Observe and document anything unusual at the scene

d.
If possible, do not cut through holes in clothing from gunshot wounds or stabbings
.
•
ATTACHMENTS FOR LESSON PLANS

DNR Orders Handout
•
NOTES & REFLECTION: 

Optional Assessment: Have various medical identification devices, such as medical bracelets or necklaces, medical or allergy alert cards, etc. available in the classroom. Students will be able to handle and identify the different medical identification devices. Then the students will have a visual quiz to identify each.
* Teacher’s Note: The Websites below offer information about Medical, Ethical and Legal Issues and Concerns with EMS First Responders:
http://www.naemsp.org/documents/EthicalChallengesinEmergencyMedicalServices.pdf
http://hvrs.comcastbiz.net/emtclass/EMTClassPDF/MedicalLegalEthicalissues.pdf
http://www.emsworld.com/article/10324247/doug-wolfberg-on-ems-legal-issues
http://www.thelegalguardian.com/Legal_Education_for_EMS_Pro.php
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Culminating Unit Performance Task Title: 
Current Ethical Issues for First Responders
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Students will research a current issue that has been experienced by an EMS First Responder. Create a presentation on the case telling about who was involved, what happened, legal actions pursued, the result of the case, etc. Then create your own solutions to the issue that could have helped prevent legal action. Decide whether your case was an act of carelessness or accidental. Could your case have been avoided? Why or why not? Allow students to choose their own presentation method within the time restraints you determine.
Attachments for Culminating Performance Task: 
Presentation Rubric
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Web Resources:
http://www.naemsp.org/documents/EthicalChallengesinEmergencyMedicalServices.pdf
http://hvrs.comcastbiz.net/emtclass/EMTClassPDF/MedicalLegalEthicalissues.pdf
http://www.emsworld.com/article/10324247/doug-wolfberg-on-ems-legal-issues
http://www.thelegalguardian.com/Legal_Education_for_EMS_Pro.php
Materials & Equipment: 
Computer with internet access
AV Equipment:
Use various audiovisual materials relating to medicolegal and ethical issues. The continuous design and development of new audiovisual materials relating to EMS requires careful review to determine which best meet the needs of the program. Materials should be edited to ensure the objectives of the curriculum are met.
EMS Equipment:
None
Additional Materials:
State and local legislation and policies regarding scope of practice, consent, and confidentiality; special situation reporting forms and legislation (i.e., organ donation, DNR orders, crime scenes); information on local organ donor organizations; crime scene photographs
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	X
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	X
	Email
	X
	Website
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