Interpersonal Communication for EMS Tip Sheet

1. Make and keep eye contact with the patient.

2. When practical, position yourself at a level lower than the patient.

3. Be honest with the patient.

4. Use language the patient can understand.

5. Be aware of your own body language.

6. Speak clearly, slowly and distinctly.

7. Use the patient's proper name, either first or last, depending on the circumstances.  Ask the patient 
what he wishes to be called.

8. If a patient has difficulty hearing, speak clearly with lips visible.

9. Allow the patient enough time to answer a question before asking the next one.

10. Act and speak in a calm, confident manner
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