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Career, Technical, & Agricultural Education







PATHWAY:  
Homeland Security and Emergency Services

COURSE:  

First Responder and Emergency Leadership
UNIT 8: 

PS_FREL_8 Public Safety Communication



* this material has been adapted by a previously developed course Healthcare Sciences Concepts of 



Emergency Medicine (HS_CEM_20) Unit #20 EMS Communications
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Annotation: 
Effective communication is essential to the success of an EMS unit. First Responders use radios, scanners and pagers to give detailed pre-hospital reports. First Responders must also be able to give detailed verbal reports to other First Responders, as well as provide quality written reports for record keeping purposes. 

Grade(s):  

	
	9th

	x
	10th

	x
	11th

	x
	12th


Time:  
5 Hours 
Author: 
Alicia McCracken, Ashley Spivey
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.
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GPS Focus Standards: 
PS-FREL-8:  Students will demonstrate the ability to communicate effectively through the various avenues within the EMS system.  

a. Demonstrate the appropriate use of fire pagers, two-way radios, scanners, etc.  
b. Discuss confidentiality issues regarding the use of public safety communications equipment.

c. Identify the essential components of the verbal report given to incoming public safety personnel and provide a brief, organized report that would be given to advance life-support providers arriving at the incident.  
d. Provide accurate, written documentation in the form of a field report or incident report in an accurate and timely manner.  

GPS Academic Standards:
SSCG4. The student will demonstrate knowledge of the organization and powers of the national government.  

SSCG12. The student will analyze the various roles played by the President of the United States; include Commander-in-Chief of the Armed Forces, chief executive, chief agenda setter, representative of the nation, chief of state, foreign policy leader, and party leader.  

SSCG15. The student will explain the functions of the departments and agencies of the federal bureaucracy.  
ELA12LSV1. The student participates in student-to-teacher, student-to-student, and group verbal interactions.  
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Enduring Understandings: 
EMS First Responders understand the need and importance for adequate and confidential 
communications about patient care in a pre-hospital setting. Thorough and accurate communications can 
affect the end-result of patient care and it is the responsibility of the First Responder to provide those 
records.
Essential Questions: 
•
What equipment is used in EMS communication and why is it important to know how to use this equipment properly?

•
What is the significance of confidentiality?
•
What are some possible issues concerning confidentiality in EMS communication? 

•
Why is it important to have good verbal communication with other First Responders and hospital staff?

•
Why is it important to use effective interpersonal communication with patients?

Knowledge from this Unit:  
Students will be able to: 

•
Discuss confidentiality issues regarding public safety communications. 

•
Identify the essential components of the verbal report given to incoming public safety personal and 
•
Provide a brief, organized report that would be given to advanced life-support providers arriving at the incident.
•
Explain the proper communication techniques used when working with patients.
Skills from this Unit:  
Students will:

•
Demonstrate the appropriate use of public safety communication systems and equipment
•
Formulate accurate written documentation in the form of a field report or incident report 

•
Create a Patient Care Report
•
Develop and act out a radio report
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	
	Group project

	x
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	x
	Subjective assessment/Informal observations

	
	__ Essay tests

_x_ Observe students working with partners

_x_ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	
	Dialogue and Discussion

	
	__ Student/teacher conferences
_x_ Partner and small group discussions

_x_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	x
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

_x_ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
NONE
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•
LESSON 1:  EMS Communication and Equipment

1.
Identify the standards. Standards should be posted in the classroom.     
PS-FREL-8:  Students will demonstrate the ability to communicate effectively through the various avenues within the EMS system.  

a. Demonstrate the appropriate use of fire pagers, two-way radios, scanners, etc.  
b. Discuss confidentiality issues regarding the use of public safety communications equipment.

c. Identify the essential components of the verbal report given to incoming public safety personnel and provide a brief, organized report that would be given to advance life-support providers arriving at the incident.  
d. Provide accurate, written documentation in the form of a field report or incident report in an accurate and timely manner.  
2.
Review Essential Question(s). Post Essential Questions in the classroom. 

•
What equipment is used in EMS communication and why is it important to know how to use this equipment properly?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall. 
	Confidentiality
	Base Station
	Mobile Radio

	Portable Radio
	Repeater
	Watt

	Prehospital Care Report
	Minimum data set
	 ETA

	Unit Identification
	Scanner
	


4.
Interest approach – Mental set


Use the link below to allow students to listen to authentic communication using your local police scanner.

www.scanamerica.us
5.
Pass out Radio Report Worksheet to students. The worksheet shows the way to communicate on a radio by giving a scripted dialogue. Have students get into pairs and actually work through the dialogue and the two scenarios included. If possible provide each pair with a two-way radio to communicate with another set of partners.
6.
Summary: EMS1 provides an article Radio Ramblings: The Art of Hospital Radio Reporting (by Jules Scadden),  http://www.ems1.com/ems-products/communications/articles/405178-Radio-Ramblings-The-Art-of-Hospital-Radio-Reporting/, read this article to students to summarize the importance of giving a detailed radio report. The beginning of the article gives a scenario and then asks what is wrong with the report. Great for class discussion!  
•
LESSON 2:  Confidentiality in EMS Communication

1.
Review Essential Questions. Post Essential Questions in the classroom. 
•
What is the significance of confidentiality?
•
What are some possible issues concerning confidentiality in EMS communication? 

2. 
Class starter: Explain to students the debate between making ambulance records public or keeping them private (i.e. in Wisconsin- http://www.ems1.com/ems-management/articles/391465-wisc-agencies-continue-to-deny-ambulance-records/). Open a class discussion on the pros and cons of each. Ask the class their opinions on the issue. 
3.
Show student the Patient Confidentiality PowerPoint and have them take notes on it. 
4. 
Have students research privileged communications laws for EMS workers. Many students will find that privileged communications does not hold true for EMS workers. Have a class discussion on whether they agree or disagree with this.  


•
LESSON 3:  Verbal Reports and Interpersonal Communication

1.
Review Essential Questions. Post Essential Questions in the classroom. 

•
Why is it important to have good verbal communication with other First Responders and hospital staff?
•
Why is it important to use effective interpersonal communication with patients?
2. 
Provide Interpersonal Communication for EMS Tip Sheet. Review and discuss with students. 

3. 
 Read the article from EMS 1 about the dangers of miscommunication (by David Givot) using this link: 


http://www.ems1.com/ems-management/articles/1032801-The-dangers-of-miscommunication-in-EMS/
4. 
Summary of Lesson: Pass out copies of the Verbal Report Handout (from EMSresource.net). This gives a break-down of how to use the SOAP method many EMTs are taught to use for giving verbal reports. Provide the student with a scenario and practice using the SOAP method.
•
LESSON 4:  Written Reports and Patient Care Reports

1.
Review Essential Questions. Post Essential Questions in the classroom. 

•
What are the components of a written report?
•
Why is important to use written reports?

2.
Use Report Writing PowerPoint to go over the importance and essentials of a good written report.
3. 
Show students the Sample Patient Report Handout. 

Go over the different parts of the report including the patient’s information, the patient’s assessment, the narrative, and the patient acknowledgement section.
•
ATTACHMENTS FOR LESSON PLANS

· Radio Report Worksheet

· Patient Confidentiality PowerPoint 
· Interpersonal Communication for EMS Tip Sheet
· Verbal Report Handout
· Report Writing PowerPoint
· Sample Patient Report Handout

•
NOTES & REFLECTION: 

The following sites provide a PDF of a Power Point presentation on EMS communication for additional information:
 http://www.splkpark.k12.mn.us/files/schools/hs/oec/emt/10_02_11_emtchap13ppt.pdf
These sites can also be used for additional information:
http://www.health.state.ny.us/nysdoh/ems/pdf/refmod5.pdf
http://www.hopperinstitute.com/emt_communications.html
http://www.tmrservices.org/PDF/LectureNotes/Chapter%2009%20Lecture.pdf
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Culminating Unit Performance Task Title: 
Patient Care Report 
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Use the link to access the scenario example: http://www.wisc-online.com/Objects/ViewObject.aspx?ID=EMS106
*Teacher’s Note: There are many examples of scenarios to choose from online and you can also create your own.
Have students review the scenario and fill out the Patient Care Report using the Patient Care Report Worksheet example. This task can be performed in class by presenting the scenario to the whole group or by having students access the scenario at separate computers. 
Attachments for Culminating Performance Task: 
· Patient Care Report Worksheet
· Patient Care Report Rubric
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Web Resources:
 http://www.wisc-online.com/Objects/ViewObject.aspx?ID=EMS106
http://www.splkpark.k12.mn.us/files/schools/hs/oec/emt/10_02_11_emtchap13ppt.pdf
http://www.health.state.ny.us/nysdoh/ems/pdf/refmod5.pdf
http://www.hopperinstitute.com/emt_communications.html
http://www.tmrservices.org/PDF/LectureNotes/Chapter%2009%20Lecture.pdf
http://www.indiana.edu/~iuems/Documents/Reports/Patient%20Report%20(Sample).pdf
http://www.ems1.com/ems-management/articles/1032801-The-dangers-of-miscommunication-in-EMS/
http://www.ems1.com/ems-management/articles/391465-wisc-agencies-continue-to-deny-ambulance-records/
http://www.ems1.com/ems-products/communications/articles/405178-Radio-Ramblings-The-Art-of-Hospital-Radio-Reporting/
www.scanamerica.us
Materials & Equipment: 
• Two-way radios (if possible one per every two students)
• Computers with internet access

• Printer for handouts and worksheets
• Projection equipment
21st Century Technology Used: 
	x
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	x
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
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