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Student Name ________________________ Date _______________ Period  __________

MAGIC SQUARES REVIEW: Do You Remember These Definitions?
Directions:  Select from the numbered statements the best answer for each of the terms.  Put the number in the proper space in the magic square box.  The total of the numbers will be the same across each row and down each column. Can you find the magic number?

	Terms
	Statements

	A. E-commerce
	1.  Refers to an application that with very few adjustments is ready for use, such as a remotely hosted shopping cart service.

	B. Business to Business
	2.  Exchange of goods and services between businesses.


	C. Business to Consumer 


	3.  Exchange of goods and services with the end consumer being the target market.

	D. Chargeback
	4.  Software that keeps track of items a visitor picks to buy from your site until they proceed to the "checkout".

	E. Co-branding
	5.  Where two companies identify a partnership between them through one            company displaying their logos, color schemes etc on another company’s application.

	F. Customer Relationship Management
	6.  Unique merchant identification number that is used in conjunction with all transactions.

	G. E-tailing
	7.  A special account where money from credit card sales is first routed to and held before transfer to your own business account.

	H. Informediary
	8.  Online resources that collects data from a variety of sources and acts as a middleman between those distributing the information and people who want the information.

	I. E-check
	9.  A form of payment that deducts funds directly from your own standard checking account.

	J. Merchant Account



	10.  These are mainly "virtual" storefronts which act as a catalogue of products of merchants and usually include a "shopping cart" system to enable consumers to purchase online with the use of credit cards.

	K. Merchant Identification Number
	11.  The entire process of a pre-sales, sales and service relationship with a customer.

	L. Peer to Peer
	12.  Process whereby computers can trade information between each other directly without the assistance of a third party network.

	M. Shopping Cart
	13.   Where a transaction is debited against a merchant account in cases of refunds and fraud. The transactions usually attract a fee that is debited against the merchant.

	N. Uptime
	14.  The amount of time a web site is available.

	O. SOHO
	15.  Stands for Small Office/Home Office and refers to a specific group of people who work from home or very small companies.

	P. TurnKey
	16.  Buying and selling of goods, services, or information via World Wide Web, email, or other pathways on the Internet.
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	Terms
	Statements

	A. E-commerce
	1.  Refers to an application that with very few adjustments is ready for use, such as a remotely hosted shopping cart service.

	B. Business to Business
	2.  Exchange of goods and services between businesses.


	C. Business to Consumer 


	3.  Exchange of goods and services with the end consumer being the target market.

	D. Chargeback
	4.   Software that keeps track of items a visitor picks to buy from your site until they proceed to the "checkout".

	E. Co-branding
	5.  Where two companies identify a partnership between them through one            company displaying their logos, color schemes etc on another companies application.

	F. Customer Relationship Management
	6.  Unique number that is used in conjunction with all transactions.

	G. E-tailing
	7.  A special account where money from credit card sales is first routed to and held before transfer to your own business account.

	H. Informediary
	8.  Online resources that collects data from a variety of sources and acts as a middleman between those distributing the information and people who want the information.

	I. E-check
	9.  A form of payment that deducts funds directly from your own standard checking account.

	J. Merchant Account



	10.  These are mainly "virtual" storefronts which act as a catalogue of products of merchants and usually include a "shopping cart" system to enable consumers to purchase online with the use of credit cards.

	K. Merchant Identification Number
	11.  The entire process of a pre-sales, sales and service relationship with a customer.

	L. Peer to Peer
	12.  Process whereby computers can trade information between each other directly without the assistance of a third party network.

	M. Shopping Cart
	13.   Where a transaction is debited against a merchant account in cases of refunds and fraud. The transactions usually attract a fee that is debited against the merchant.

	N. Uptime
	14.  The amount of time a web site is available.

	O. SOHO
	15.  Stands for Small Office/Home Office and refers to a specific group of people who work from home or very small companies.

	P. TurnKey
	16.  Buying and selling of goods, services, or information via World Wide Web, email, or other pathways on the Internet.
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Magic Number = ___34__






