Design Scenario
Name: ____________________________________



Date: __________
Situation 1:
You have a commercial client that is going to have an open house in five days.  They ordered chairs for their conference room and the original order was scheduled to ship and be delivered in time for the open house.  You just got a call from the manufacturer that the truck that was shipping the furniture was involved in an accident and the chairs will not be able to be delivered as scheduled.  List the steps you would take to resolve this situation.
Response 1:
Situation 2:
You have painters scheduled to paint in the home of a residential client.   They were scheduled to be there at 10:00 a.m.  It is 12:00 and they have not shown up. You called your client to tell them the painters had not shown up on time.    Is that all you need to do to resolve this situation?  Why or why not?
Response 2:
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