CIF: Interviews & Interrogations - Key

Multiple Choice: Write your answers on the answer sheet provided.  Allow ten minutes.  (1 point each for 20 points total)

1.
What is the objective of a field interview?
	a.
	Identifying a suspect
	c.
	Accurate information 

	b.
	Listing all witnesses
	d.
	Diagramming the scene 


ANS:
C
PTS:
1

2.
Which of the following is advice for proper spatial relationships in interviews?
	a.
	Keep yourself on the same level as the person you are interviewing 

	b.
	Watch for guarding behaviors 

	c.
	Make sure you keep an even pitch in your voice

	d.
	List questions in advance

	e.
	all of these are good advice regarding spatial relationships 


ANS:
A
PTS:
1

3.
Why is it important to allow the person in a field interview to tell their story without interrupting?

	a.
	It allows the person to tell the story in whole 

	b.
	It shows that you are paying attention to their story

	c.
	It shows you are not judging them

	d.
	They are less likely to forget parts

	e.
	All of these are important  


ANS:
E
PTS:
1

4.
Which of the following are less than ideal in an interview room?


	a.
	Sparse furnishings 

	b.
	Recording devices are plainly visible

	c.
	Safe

	d.
	No window to the outside

	e.
	All of these are ideal 


ANS:
B
PTS:
1

5.
What should you always keep in consideration during a victim interview?

	a.
	They are not the best source of accurate information  

	b.
	They may be vengeful 

	c.
	The type of crime may inhibit them from being truthful

	d.
	Their involvement with part of the crime my inhibit them from being truthful 

	e.
	All of these are important considerations 


ANS:
B
PTS:
1

6.
What type of witness/victim is the most destructive to a case? 
	a.
	Angry
	c.
	Vengeful 

	b.
	Unsure 
	d.
	Confused 


ANS:
C
PTS:
1

7.
What is the most important thing you can do before you walk in the interview?

	a.
	Get a thick binder that looks full of info
	d.
	Get your voicemail cut on

	b.
	Check for last second messages
	e.
	Prepare 

	c.
	Clear your calendar 


ANS:
E
PTS:
1

8.
What are potential sources of information about interviewees that you should try to review before the interview? 
	a.
	Rap sheet
	d.
	Internet search of social networking sites

	b.
	NCIC
	e.
	Private databases like Choicepoint

	c.
	Credit reports and similar databases 
	f.
	All of these are excellent sources 


ANS:
F
PTS:
1

9.
This type of interview technique looks for “tells” or certain cues that help identify deception and/or guilt in an interviewee:

	a.
	Leiberman technique
	d.
	Reid technique 

	b.
	Non-verbal communication
	e.
	Verbal cues

	c.
	Kinesic 


ANS:
C
PTS:
1

10.
Which type of person would many of the techniques we studied not be very effective against?

	a.
	A practiced liar

	b.
	A person who believes their own lie 

	c.
	A career criminal 

	d.
	Someone who has been in prison repeatedly 

	e.
	Some who has studied these techniques 


ANS:
B
PTS:
1

11.
In the study of communication dynamics what element of communication coveys the most information:

	a.
	Wording
	d.
	Body language 

	b.
	Voice
	e.
	Verbal cues

	c.
	Eyes 


ANS:
D
PTS:
1

12.
In general, when a right handed person is being deceptive what facial feature occurs?

	a.
	They look up and to the left

	b.
	They look down and to the left

	c.
	They slightly flare their nostril

	d.
	They will demonstrate slight nystagmus 

	e.
	Their lip will twitch slightly 


ANS:
A
PTS:
1

13.
The Reid Technique has three phases. Which of the following is NOT a phase?

	a.
	Factual analysis 

	b.
	Behavior analysis interview

	c.
	Nine step interrogation 

	d.
	All of these are phases

	e.
	None of these phases 


ANS:
D
PTS:
1

14.
The argument where you present someone with two alternate outcomes and convince them that these are the only two end results is called:
	a.
	Factual analysis 

	b.
	Double entendre 

	c.
	False dilemma 

	d.
	Tells

	e.
	Kinesic  


ANS:
C
PTS:
1

15.
The “Good Guy/Bad Guy” approach:

	a.
	May be effective with youthful or naïve offenders  

	b.
	Is call “Mutt & Jeff” in the UK

	c.
	Has been used so much in TV that it is rarely useful today

	d.
	Has a problem in that the “bad” cop may step over the line to the point that his actions may be considered “coercive” 

	e.
	All of these statements are true about this interviewing technique 


ANS:
E
PTS:
1

16.
A person could refuse to answer an officer’s question:

	a.
	To avoid implicating others into criminal behavior  

	b.
	To avoid implicating themselves in criminal behavior 

	c.
	To protect themselves from civil liability 

	d.
	To avoid embarrassing themselves  

	e.
	All of these statements could justify not answering such questions


ANS:
B
PTS:
1

17.
When are Miranda warnings required?

	a.
	Any time an officer is questioning a citizen

	b.
	In all arrests 

	c.
	In situations where there are custodial interrogations 

	d.
	When a person might believe they are not free to come and go as they please


ANS:
C
PTS:
1

18.
Miranda warnings must be:

	a.
	Knowing
	d.
	Intelligent 

	b.
	Voluntary 
	e.
	All of these but C 

	c.
	Waived


ANS:
E
PTS:
1

19.
A suspect is properly Mirandized. He asks for an attorney. All questioning stops. He is then taken back to the detention unit to be booked. Once at detention he decides he wants to talk to a detective. Which of the following is the best choice for the detective:

	a.
	The officer should wait for an arrangement to be made to have the suspect meet with his attorney before any questioning can occur to ensure that the suspects rights are being scrupulously guarded 

	b.
	The officer should once again review Miranda rights with the suspect particularly making sure that the suspect is knowingly and intelligently waiving his right to an attorney before presenting a waiver and then begin questioning

	c.
	The officer could bring the suspect back to the interview and resume at the point that the suspect invoked his right to council as the suspect clearly understands his rights as demonstrated by his invocation of right to council as well as his rescission of such invocation

	d.
	The officer must wait for a period of time that demonstrates there was no coercion to renew his questioning


ANS:
B
PTS:
1

20.
A detective is talking to another detective in the patrol car about how sad a victim’s family is because they have not found the victim’s body. The suspect is in the back seat of the patrol car as they drive around the area where the body is believed to be located. Which term most accurately describes this type of action?
	a.
	Indirect questioning 
	d.
	Direct questioning

	b.
	Knowing
	e.
	Interrogation

	c.
	Interview 


ANS:
A
PTS:
1
Matching: Write your answers on the answer sheet provided.  Allow five minutes.  (2 points each for 10 points total)
	a.
	Interviews  
	d.
	Interrogations 

	b.
	Confession
	e.
	Admission 

	c.
	Field Interview 
	f.
	Testimonial Communications 


21. Statement of fact in a civil proceeding.  E
22. Structured interview with someone being accused of involvement in a criminal act.  D
23. Non-accusatory structured interviews during witch specific behavior provoking questions are asked with the purpose of eliciting interpretable behaviors and seeking specific information.  A
24. An interview usually done in a non-controlled environment where an officer attempts to gather critical information from witnesses, victims, and/or suspects.  C
25. Acknowledgement of guilt in a criminal investigation.  B
Short Answer: 10 points each for 40 total points.  Allow for twenty minutes. Use the answer sheet to record your response.   

1. You are training a new police officer. Considering all you have learned about field interviews what are the top 5 pointers you would share before their first attempt at a field interview? 
· Objective is accurate information 

· The more private the better – candid and less likely to be affected by other witness statements 

· Establish rapport 

· Reduce tension – spatial, non-verbal 

· Actively listen to whole story

· Then – ask specifics and take notes

· Guide/keep on task and avoid being questioned yourself

· Be objective, even in face of obvious lies – challenging lie will disrupt flow

· End with summation  

· Determine if more extensive interview is needed: be sure to always get contact info
2. A teacher has a student, who they believe is hacking classroom computers, altering the computers, and creating a hassle for both the teacher and the technical support staff. Reflecting on the techniques illustrated in the video Never Be Lied to Again prove which technique would be most appropriate by scripting its’ implementation in this situation. Be sure to name the technique used. 
Various possible choices. 
3. You are training a new detective in interrogations. Considering all you know about kinesic verbal cues select the most critical ones to share with a new colleague. List the top 5 verbal cues.
· Speech quality and content 

· Broken sentences

· Inappropriate laughter

· Referring to one's self in the third person 

· Admitting guilt for other crimes or mistakes

· Repeating the interviewer's questions (or asking to have the questions repeated)

· Short answers

· Excessive generalizations 

4. You are training a new detective in interrogations. Considering all you know about kinesic physical cues select the most critical ones to share with a new colleague. List the top 5 physical cues.

Physical guilt cues:

· Hand over his mouth

· Sit with his arms crossed and thumbs extended

· General fidgeting of hands and feet

· Lowered head and nodding 

Physical cues:

· Guarded behaviors – crossing arms and legs, hands on face, leaning forward

· Opening behaviors – signs of relief, leaning back, looking up

· Confession behaviors might include slumping in one's chair, covering the belly area or repeatedly shifting in one's seat (could be broken up for separate answers)
Application: 30 points.  Allow for twenty minutes. Use the answer sheet to record your response.   

1. It is 1995 and you are assigned the interrogation of OJ Simpson in the murder of his wife. Using the nine steps of the Reid Technique as a starting point – assess the OJ case and provide a script of what would say and/or do at each stage. Be sure to also identify how you would evaluate any responses made by the defendant. 
1) Direct Confrontation – confidently accusing of crime

i. Support with facts even if some are guesses or even lies

2) Theme Development – give a reason they committed the crime

i. Watch victims response to each possible motive for body language (nodding head)

ii. Smooth, non-threatening voice to build false sense of security 

3) Dominance – reject all denials

i. They begin to believe their own lie

ii. Watch for lies of omission where they avoid the parts of the story that implicate themselves 

4) Turning Objections into Justifications – Suspect usually mentions immoral/evil behavior or other reason they didn’t do it and you turn it back on them

5) Expressing Empathy – Push on suspects guilt, “I know you are feeling so bad about this.”

6) Offer Alternate Theme – Return to step 2 and run through motives you think will hit home, watch close for response as suspect is usually submissive by this point 

7) Alternate Question – pose a question that works with the theme you are on that gives the suspect 2 choices 

i. Socially unacceptable

ii. Lesser of the two, maybe even a “no big deal” spin

8) Confession – if they hit on either they’ll confess (make sure to have recorder and witnesses)

9) Confessing to others – useful to have them confess to family, more likely to confess later in process such as in court


































































Do NOT write on this test – Use your answer sheet!
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