Distribution Unit Test--Channels of Distribution
Name: 
Matching Questions:  Match the correct word with the corresponding description.  Write the letter of the word in the correct blank next to each question.
	Answer
	Question
	Choices

	1. 

	1. Act as intermediaries by bringing buyers and sellers together.


	A. Agents



	2. 

	2. Businesses that buy large qualities of goods from manufacturers, store the goods, and then resell them to other businesses.


	B. Brokers



	3. 

	3. Principle function of this intermediary is to bring buyers and sellers together in order for a sale to take place.


	C. Independent Manufacturers’ Representatives



	4. 

	4. Principle function of this channel member is to sell goods to the final consumer for personal use.


	D. Retailers



	5. 

	5. Representatives from this channel work with several related, but noncompeting manufacturers in a specific industry.


	E. Wholesalers




Multiple Choice Questions: Please write the letter of the correct answer in the blank next to the questions.
	Answer
	Question

	1. 

	1. What is a channel of distribution? 

A) A manufacturer 

B) A retailer 

C) The way a product gets from the manufacturer to the consumer 

D) The way a product is sold to a retailer 


	2. 

	2. This type of retailer owns the goods they sell but do not physically handle the actual products.

A) Brick-and-mortar retailers 

B) Contract Carriers

C) Drop shippers

D) Rack jobbers



	3. 

	3. E-tailers 

A) are brokers 

B) are manufacturers 
C) sell over the Internet

D) sell products indirectly


	4. 

	4. What type of distribution intensity has a limited number of outlets in a given geographic area that are used to sell a product? 

A) Exclusive distribution

B) Integrated distribution
C) Intensive distribution
D) Selective distribution


	5. 

	5. Rebecca bought bananas straight from Josh’s farm. Which channel of distribution would the banana take?

A) Manufacturer to Consumer

B) Manufacturer to Retailer to Consumer
C) Manufacturer to Wholesaler to Retailer to Consumer
D) Manufacturer to Agent to Wholesaler to Retailer to Consumer


True/False Questions:  Please answer the following questions by writing true/false in the blank beside each question.
	Answer
	Question

	1. 

	1.  Using intermediaries in the distribution process helps to reduce the number of contacts required to reach the final user.


	2. 

	2. Distribution is the product decision of the 4 P’s of the marketing mix.

	3. 

	3. Brokers build strong relationships with their customers.


	4. 

	4. Exclusive distribution is characterized by prestige, image, channel control, and high profit margins.


	5. 

	5. Wholesalers and retailers take title to the goods they buy.


