Chapter 12 

Preparing for the Sale

Note Taking Sheet

What is selling?

The Sales Profession

Why study selling and selling skills?

Selling

The purpose of selling

Methods of Selling

Personal Selling

Business to Business Selling

Telemarketing

Cold Calling

Feature - Benefit Selling

Features

Benefits

Customer Buying Motives

Rational

Emotional

Customer Decision Making

Extensive Decision Making

Limited Decision Making

Routine Decision Making

