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Directions: Read the following situations and classify the customer buying motive as rational or emotional.  Write the letter “R” if you think the customer has a rational buying motive or the letter “E” if you think the customer has an emotional buying motive.

_____ 1.  A young lady buys a new board game to enjoy with her friends.

_____ 2.  A high school student buys a ticket to a football game.

_____ 3.  An automobile owner buys tire chains.

_____ 4.  A person joins an exclusive country club.

_____ 5.  A homeowner buys a do-it-yourself kit for refinishing furniture.

_____ 6.  A businessperson buys file cabinets for his/her office.

_____ 7.  A grocer buys a particular brand of frozen food.

_____ 8.  An expectant father buys an infant-sized football shirt because he hopes the baby will be a boy.

_____ 9.  A girl buys an ID bracelet for her boyfriend.

_____10.  A business owner buys an insurance policy on his/her building.
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