Name: ___________________________

E-Commerce Website Evaluation Note Guide
In e-commerce, website design is extremely important. If the website isn’t designed well, it does NOT attract customers. Consequently, the site will not do well (which will kill the business).  It is important that sites are:

· __________________ pleasing

· Do not have too many ________________ or flash that causes slow downloading

· Do not have too much ________________ or in paragraph form which turns customers off

· Graphics, color choice, and design need to support company image (Footlocker wouldn’t want flowers and pinks and greens).  

· Must be easy to ________________ for customers, keeping in mind that not all customers are computer literate.  

· Customers should be able to get to the checkout in no more than ____ clicks.  The checkout should be easy to navigate and understand. Orders should be fulfilled quickly and products need to be __________________ and _________________ since they are being purchased online without being seen in person. Orders need to be shipped quickly. Sites should offer more than one type of _________________ method (Credit card and PayPal, etc.) and also more than one type of __________________ method (FedEx and USPS, etc.). Shipping shouldn’t take more than ____ week after leaving the warehouse.

