Code of Ethics

Instructions for teacher

Ask the class to form small groups of 3 to 4 students to work on ideas for ethical decision-making. Provide them with information about a business to use for their activity. This could be a business they currently work for, a business their parents own, a business idea of your choice or theirs, or a business plan sample that they have been working with in the class. Each group will do the following in preparation of a manual:

1. Identify problems an entrepreneur might encounter in running this business in an ethical manner.

2. Develop a 10-point code of ethics for the business.

3. Address policies and procedures appropriate for this business that would support the code of ethics. For example:  handling cash and checks from customers, “negotiating” special prices for a friend without permission, accepting gifts from suppliers and business associates, selling damaged merchandise, handling shoplifters, employee theft, merchandise return policies for customers, telling customers the truth, handling employee performance problems.

4. Each group will type (word process) their manual. The manual should be bound and include a cover page with the name of the company and authors of the manual, and table of contents. In addition, the manual should include 10 potential problems an entrepreneur might encounter in running this business in an ethical manner, the 10-point code of ethics, and policies and procedures based on the above examples (see #3 in above paragraph). Students must address each of the policies and procedures listed above and may include additional ones if desired. 

5. Students may use the Internet to research business ethics.

6. Distribute the rubric to students BEFORE they begin the project.

