Name: ___________________


Date: _________
SEM FEATURE/BENEFIT CHART

Select one product related to sports and one related to entertainment.  Discuss at least two product features and one customer benefit per feature for each product.  You will complete this worksheet today and present your ideas tomorrow.  You must bring in the 2 items you are using for examples.
Remember:  to develop customer benefits, you need to answer two questions:

· How does the feature help the product performance?

· How does the performance information give the customer a personal reason to buy the product?

Sports Product:
Product Feature 1: 

Customer Benefits: 
1.

2.

Product Feature 2: 

Customer Benefits: 
1.

2.
Entertainment Product: 
Product Feature 1: 

Customer Benefits: 
1.

2.

Product Feature 2: 

Customer Benefits: 
1.

2.
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