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Career, Technical, & Agricultural Education







PATHWAY:  
Sports and Entertainment Marketing
COURSE:  

Introduction to Sports and Entertainment Marketing
UNIT 8: 

Utilizing Communication and Presentation Skills in Sports & Entertainment Activities
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Annotation: 
This unit includes lessons on effective communication and methods of such.  Students will gain understanding of the importance of communication and tips and tricks of how to be an effective communicator.


Grade(s):  

	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
6-8 hours

Author: 
Krystin Glover

Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
MKT-SEM-8 Students will incorporate communication and presentation skills into sports and 


        entertainment activities. 

a. Identify methods of communication
b. List the steps necessary to prepare multimedia presentations
c. Demonstrate effective speaking skills
d. List trade journals, periodicals, and online resources for professional development.

e. Describe methods of communication that may be used to conduct business with clients and vendors.
GPS Academic Standards:
ELA11C1 The student demonstrates understanding and control of the rules of the English language, realizing that usage involves the appropriate application of conventions and grammar in both written and spoken formats. 

ELA12LSV1 The student participates in student-to-teacher, student-to-student, and group verbal interactions.
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Enduring Understandings: 
Students understand the importance of communication and the various methods. Students will be able to prepare presentations, exhibit effective speaking skills and conduct business with clients.

Essential Questions: 

•
What are methods of communication?

•
Why is communication important in marketing?

•
How should you communicate with business clients and vendors?

Knowledge from this Unit:  
Students will:
•
Know the methods of communication.

•
Identify proper methods of communication with clients.

Skills from this Unit:  
Students will:
•
Deliver effective speeches.
•
Communicate effectively using various methods.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	x
	Group project

	x
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	x
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	x
	Dialogue and Discussion

	
	__ Student/teacher conferences

__ Partner and small group discussions

__ Whole group discussions

__ Interaction with/feedback from community members/speakers and business partners

	x
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 

All activities and projects will be used as assessments.
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•
LESSON 1:  METHODS OF COMMUNICATION

1.
Identify the standards. Standards should be posted in the classroom.

MKT-SEM-8. Students will incorporate communication and presentation skills into sports and entertainment activities. 

a. Identify methods of communication
b. List the steps necessary to prepare multimedia presentations
c. Demonstrate effective speaking skills
d. List trade journals, periodicals, and online resources for professional development.

e. Describe methods of communication that may be used to conduct business with clients and vendors.
2.
Review Essential Question(s). 
3.
Give instruction using the Communication Notes.

4.
Read communication note and make a quiz from the information. Use student quizzes to review the information.
•
LESSON 2:  PREPARING MULTIMEDIA PRESENTATIONS

1.
Give instruction using the Creating an Effective Presentation Power Point.

2. 
Give instruction using the Design Guidelines for Presentations Power Point.

3.
Give instruction using the Presentation Tips Power Point.

4. 
Have students go to http://www.ehow.com/how-to_4845368_5_deliver-effective-speeches.html and read the tips on how to deliver an effective speech. Have them write down the things they feel are important.
5.
Students should complete the Hints for Giving a Good Presentation Activity.

6. 
Give instruction using the Best Communication Methods in Business note guide.

•
LESSON 3:  SPEAKING SKILLS

1. 
A great idea for this unit is to invite a representative from Toastmasters International to speak to your class or arrange a field trip to visit a Toastmaster meeting.

2. 
Provide instruction using the http://www.toastmasters.org/tips.asp. This site provides the 10 Tips for Public Speaking. Have students take notes on these 10 tips.
3. 
Provide instruction on common mistakes made in public speaking using the website http://www.toastmasters.org/MainMenuCategories/FreeResources/NeedHelpGivingaSpeech/TipsTechniques/10BiggestPublicSpeakingMistakes.aspx.

4. 
Students should complete the Public Speaking quiz found at http://www.proprofs.com/quiz-school/story.php?title=review-quiz-1-public-speaking. If you do not have the ability for the students to have Internet access, you can print it off.

•
ATTACHMENTS FOR LESSON PLANS


•
Communication Notes

•
Creating an Effective Presentation Power Point
•
Design Guidelines for Presentations Power Point
•
Presentation Tips Power Point
•
Hints for Giving a Good Presentation Activity
•
Best Communication Methods in Business Note Guide
•
Rubric- Speech- Writing and Delivery
•
NOTES & REFLECTION: 

Some of the activities require computer and/or Internet access. If this is not available, you can print off   the activities for the students.
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Culminating Unit Performance Task Title: 

DECA Prep

Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 

Using www.georgiadeca.org, have students look over the event guidelines for the Business Speech event. Even if the students cannot all compete, they can write and deliver a speech on the state topic to the class.  Evaluate using a speech writing and delivery rubric.
Attachments for Culminating Performance Task: 

•
www.georgiadeca.org
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Web Resources:

•
www.deca.org 
•
http://www.ehow.com/how-to_4845368_5_deliver-effective-speeches.html

•
www.georgiadeca.org 

•
http://www.toastmasters.org/tips.asp
· http://www.toastmasters.org/MainMenuCategories/FreeResources/NeedHelpGivingaSpeech/TipsTechniques/10BiggestPublicSpeakingMistakes.aspx
•
http://www.proprofs.com/quiz-school/story.php?title=review-quiz-1-public-speaking 

Materials & Equipment: 
•
Computers

•
Internet

•
Projector

•
 Art Supplies

21st Century Technology Used: 
	x
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	x
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
	
	


[image: image8.jpg]



Marketing, Sales and Service
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