Name: _______________________

FEATURE/BENEFIT CHART

Please select a product of your choice and discuss at least four product features and one customer benefit per feature for your product.

Remember:  to develop customer benefits, you need to answer two questions:

· How does the feature help the product performance?

· How does the performance information give the customer a personal reason to buy the product?

Product Feature: __________________________________________________

Customer Benefit: _________________________________________________

Product Feature: __________________________________________________

Customer Benefit: _________________________________________________

Product Feature: __________________________________________________

Customer Benefit: _________________________________________________

Product Feature: __________________________________________________

Customer Benefit: _________________________________________________

