Creating Surveys
Closed-ended Questions:
Most surveys use closed-ended questions.  Closed-ended questions require only a single response



Examples:

Types of Closed-ended Questions:
Multiple choice:

What is your favorite fast-food restaurant?


___  Kentucky Fried Chicken



___  Burger King

____ Taco Bell


___  McDonald’s 

____ Arby’s


___
Wendy’s

Yes/No questions:
Have you eaten at McDonald’s restaurant in the last month?



_____ Yes


_____ No

Scaled response questions:
On a scale of 1-10 with 10 being the best, how would 
rate the service you received in the restaurant today?


1
2
3
4
5
6
7
8
9
10

Please respond to the following statement by using the scale provided.

I think McDonald’s should add a self-serve salad 
bar.

Strongly agree,     agree,      no opinion,       disagree, 


strongly disagree.

Open-ended Questions: 

Open-ended questions are often used on surveys when trying to identify a problem or are completing a situation analysis and my mot be certain about the alternatives to include in a closed-ended question:

Examples:

In one word, how would you describe the work of the Ronald McDonald House?_______________

