“What’s In It for Me?”
Students are to complete the following project and be evaluated on the completeness and thoroughness of the attached chart as well as the rubric that follows the sales presentation:

Assignment:  
Based on class discussions of sales presentations using feature-benefit selling, you are to research any consumer item of your choice (it is suggested that you utilize an item which you personally use) to complete the below feature-benefit chart.

Once you have completed the chart you are to use it to prepare for a sales presentation to your classmates for your chosen consumer item.  Your sales presentation must include all facets of the selling process:  Approaching the customer, determining needs, presenting the product, overcoming objections, closing the sale, suggestion selling and relationship building.
Feature-Benefit Chart

	Product Feature
	Customer Benefit

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


