	Criteria
	Excellent

9-10
	Good

8
	Average

7
	Below Average

4-6
	Poor

1-3
	No Evidence

0

	Feature-Benefit Research
	
	
	
	
	
	

	Feature-Benefit Chart
	
	
	
	
	
	

	Approach 
	
	
	
	
	
	

	Determining needs
	
	
	
	
	
	

	Presenting the product
	
	
	
	
	
	

	Overcoming objectives
	
	
	
	
	
	

	Closing the sale
	
	
	
	
	
	

	Suggestion selling


	
	
	
	
	
	

	Relationship building
	
	
	
	
	
	

	Overall presentation
	
	
	
	
	
	


“What’s In It For Me?” Rubric
