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PATHWAY:  
Career Development

COURSE:  

Career Awareness
UNIT 4: 
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Annotation: 
Students will learn how to properly communicate with others, while still showing respect and tolerance for a diverse population in the workplace. Students will learn how self-concept and self-esteem can help them be successful in their future careers.  This unit contains team work activities, listening/communication skills, and situational role-playing to help students understand how appropriate interpersonal skills contribute to a well rounded and successful workplace.

Grade(s):  
6th Grade
Time:  
5 Hours 
Author: 
Helen Hawver
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided appropriately. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation. Many students (both with and without disabilities) who struggle with reading may benefit from the use of text reading software or other technological aids to provide access to printed materials. Many of these are available at little or no cost on the internet.
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GPS Focus Standards: 
MSCA6-3: Students will describe, develop, and evaluate how positive interpersonal skills affect their ability to work successfully.

a. Recognize appropriate and inappropriate behaviors and attitudes in specific school, social, and work situations.

b. Identify and demonstrate effective communication skills.

c. Show respect for all kinds of human diversity.

d. Demonstrate effective leadership and teamwork skills.

e. Recognize the importance of positive work ethics in relation to success (Appearance, attendance, attitude, character, communication, cooperation, productivity, organizational skills, respect, and teamwork).
GPS Academic Standards:
ELA6LSV1 
The student participates in student-to-teacher, student-to-student, and group interactions. 

ELA6LSV2 
The student listens to and views various forms of text and media in order to gather and share information, persuade others, and express and understand ideas. The student will select and critically analyze messages using rubrics as assessment tools. 

National / Local Standards / Industry / ISTE:
ED1.K6 
Describe how personal attitudes and behaviors can impact educational achievement and performance. 

ED1.K7 
Recognize that your educational achievement and performance can lead to many workplace options. 

PS2.A1 
Demonstrate effective communication skills. 

PS2.K3 
Identify positive social skills (e.g., good manners and showing gratitude). 

PS2.A4 
Demonstrate the ability to get along well with others and work effectively with them in groups. 

PS2.K6 
Recognize the difference between appropriate and inappropriate behavior in specific school, social, and work situations. 

PS2.K10 
Recognize that the ability to interact positively with diverse groups of people may contribute to learning and academic achievement. 

PS1.R3 
Assess the impact of your positive personal characteristics (e.g., honesty, dependability, responsibility, integrity, and loyalty) on your career development. 
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Enduring Understandings: 
Students will come away from this unit with an understanding that positive self esteem and self concept can affect their interpersonal skills in the workplace. Understanding that teamwork is more than “working together”, students will come to realize that teamwork is actually learning to make everyone’s individual personalities, skills, differences and talents work together to better the situation at hand. Students will also understand that tolerance and respect are two important attributes to carry throughout all aspects of life, not just in the workplace. 
Essential Questions: 
· How can appropriate behaviors and attitudes affect your overall experience in school, social and work situations opposed to inappropriate behaviors?

· How can you show respect and tolerance for human diversity?

· How would someone act who exhibits proper teamwork and leadership skills?
· What are positive work ethics and how do they contribute to success in the workplace? 
Knowledge from this Unit:  
Students will:
· Define appropriate behaviors and attitudes in the workplace.
· Explain how to show respect and tolerance for human diversity.
· Discuss the importance of good leadership, teamwork, communication and work ethics in the workplace.
Skills from this Unit:
Students will be able to:
· Demonstrate appropriate behaviors and attitudes for the workplace.
· Practice appropriate communication and teamwork skills in a given situation.
· Formulate ideas for how to show respect and tolerance for human diversity.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	X
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Journal reflections on concepts, personal experiences and impact on one’s life

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
_X_ Partner and small group discussions

_X_ Whole group discussions
_X_ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	_X_ Chart good reading/writing/listening/speaking habits

_X_ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions:
NONE
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•
LESSON 1: Acting Appropriately in Certain Situations 



1. 
Identify the standards. Standards should be posted in the classroom.     
MSCA6-3: Students will describe, develop, and evaluate how positive interpersonal skills affect their ability to work successfully.

a. Recognize appropriate and inappropriate behaviors and attitudes in specific school, social, and work situations.

b. Identify and demonstrate effective communication skills.

c. Show respect for all kinds of human diversity.

d. Demonstrate effective leadership and teamwork skills.

e. Recognize the importance of positive work ethics in relation to success (Appearance, attendance, attitude, character, communication, cooperation, productivity, organizational skills, respect, and teamwork).
2.
Review Essential Question(s). Post Essential Questions in the classroom. 
· How can appropriate behaviors and attitudes affect your overall experience in school, social and work situations opposed to inappropriate behaviors?
· How can you show respect and tolerance for human diversity?

3.
Identify and review the unit vocabulary. Terms may be posted on word wall. 
	Tolerance
	Respect
	Teamwork

	Leadership
	Ethics
	Self Esteem

	Positive Personality Traits
	Self Concept
	


4.

Think-Pair-Share
· To start off the unit, share with the students an appropriate personal story where you regretted the way you acted. If you feel uncomfortable doing this, then find an appropriate YouTube video.  Ask students to think of a time that they felt THEY acted inappropriately in a situation. (It can be a work, social or school situation). Stress to students it needs to be a situation in which THEY acted inappropriately. 
After students have a story to share, have them partner with someone and share the story. After both students have shared with each other, have them brainstorm ideas on how they could have acted appropriately. 
The Think-Pair-Share group will then list out positive personality traits that could have helped them to appropriately handle the situation.  
· Have the students write the list on the board and discuss the findings with the class
· What patterns do the students notice? 
· How did they feel about acting inappropriately?
· Did they understand it was inappropriate behavior at the time? Why or why not?
5. School/ Community Guest Speakers
· Have guest speakers come in to talk about appropriate behaviors and attitudes in any of the three areas (school, social, and work): Guidance Counselor, Human Resources Manager (You may want to ask your school district if the HR manager can speak).
6.  
W.W.I.D. (What Would I Do?)
· Using the W.W.I.D. Handout, print enough scenarios for each student to receive one of the three. Students will read their scenario and rewrite the outcome so that it is appropriate for the situation.
Students should be reminded that while there is no true “correct” answer for each scenario, there is a universal agreement/understanding of how people should respond and act in a situation. Therefore, it is recommended that activity four in this lesson be completed before the W.W.I.D activity. This way, students are able to brainstorm and talk amongst each other about how to properly handle situations. 
7.
 What Were They Thinking?
· Students will break into small groups and develop their own examples of situations where behavior was inappropriate. Students will role play these situations and the class will brainstorm on how the situation could have been properly handled. 
8. 
Extra Resources

· Allow students to ask questions and give examples. Below are some ideas for reinforcement of the topic: http://www.wingsforkids.org/experience/hot-wings 
This website offers printable activities and scenarios geared towards social skills.
· “I Have a Friend Who…” Box
When students say “I Have a Friend Who…” it really means they are asking about a problem or situation that pertains to themselves. This box allows them to have their situation answered without drawing attention to themselves.
 Obtain an old shoe box, cover it and label it “I Have a Friend Who…”. Tell students to type their situation and place it in the box. If anyone is afraid of being seen placing it in the box, it could be placed in the guidance counselor’s office for students to drop off scenarios until the class discussion takes place. 
Teacher’s Note: This activity is a great way to incorporate the guidance counselor. They could review the scenarios and answer the questions for the students.  

9. 
Deep Down Inside, We Are All the Same
· To introduce the concept of diversity and tolerance, obtain a white shell egg and a brown shell egg. Have students compare/contrast the two eggs. Without question, students will mention that the eggs are both different colors and that they might be slightly different in size. Crack both eggs in separate see through containers. Have students compare/contrast the egg insides. All students should answer that they are exactly the same; a few minor differences but nothing extravagant. Ask students the following questions:

· How is this activity much like what we do to people every day? (Judging them on the outside)

· Once we really get to know people, what do we notice? (we are all alike on the inside…capable of the same emotions, feelings, etc.)
· How does this activity teach respect for human diversity?
10. 
We Live in a Web of Diversity 
· Using a piece of card stock, have students divide it into three equal parts, hamburger style. Students will write three hobbies (one in each section). Students will then tape the cardstock to the wall, forming a large circle as the final pattern. While this may seem like a silly activity, it teaches students to see how they are interconnected with others and also how they can tolerate differences. 
What’s in common?
· Start with one student and have them pick another student they have a hobby in common with using one of the yarn colors, have them tape the yarn end to their card and then over to the student’s card. That student will then do the same to another student, etc. 

· This represents peace.
· Choose another color yarn and starting with the same student, have them pick a hobby they want to learn to do and connect their card to another student’s card.
· This represents respect.
· Using the last color yarn, have the same starting student select a student whose hobby they do not care for, but can understand why they might enjoy it.
· This represents tolerance.
At the end of the activity, have students observe the web they have “woven”. Note to students that with the first color of yarn, there was a simple, but boring web. When the second color was added, it became more interesting and stronger. By the third strand of yarn, the web is not only stronger than ever, but also extremely complex. However, it is within these complexities that we have diversity. 
11. Summary of the activity: If everyone was the same, there would be no web, no intricate pattern. Because everyone is different and we all tolerate each other, we end up with a world full of intricately spun beautiful webs!
•
LESSON 2:  Teamwork, Leadership and Work Ethics 

1.
 Review Essential Question(s). Post Essential Questions in the classroom. 
· How would someone act who exhibits proper teamwork and leadership skills?
· What are positive work ethics and how do they contribute to success in the workplace? 
2. 
Mr. Right and Mrs. Left Communication Activity
· Open the lesson with this fun activity that demonstrates the importance of proper communication, especially when instructions are given. Give each student a copy of the Mr. and Mrs. Wright Activity Handout or develop your own version of Mr. and Mrs. Wright. 

· Students stand in a straight line side by side.
· Read the story out loud to the students in a voice of normal tempo. When students hear “left”, they take a step to the left. When they hear “right”, they take a step to the right. 
The key is to listen very carefully so that no mistakes are made. If every student listens carefully, then no one will bump into others. 
· Read the story a second time, noticeably increasing the tempo of your voice. 

This reading should bring about some laughs as students go the wrong way and bump into each other. 

· After students have completed the activity, hold a class discussion using the following talking points (other questions can and will be naturally developed through discussion):

· Did you feel comfortable when the story was read in a normal tempo? Were you able to keep up better moving to the right/left?

· When the story was read in a faster tempo, how did you feel? Did you feel as if you were not respected because it was read too fast for you to keep up with?

· How do you think people feel when you talk too fast to them? Does it interrupt communication? Do you think they feel frustrated or upset? 

 3. 
How to Say It Nicely

· Ask students if they have ever felt disrespected from the way someone spoke to them (If you did the above activity, this question was covered). Have students share their examples. Ask students if they would have felt the same way if the person just would have changed their tone and/or wording of what they had to say. Let the students know that good communication builds strong relationships and good report between bosses and their employees.  

· Pass out the How to Say It Nicely Worksheet.
With this worksheet, students are going to reword statements to make them sound nicer and less demanding. There is an example for the students to model. When the assignment is finished, have students share some of their ideas on how to say it more pleasant. Differentiate between the two sentences so that students will understand the difference, as well as the wording that would be used. 

· If the need arises, give the students a few more examples to complete. 

4.  
The Many “Faces” of Communication

· Ask students the following questions:

· How do you know when a teacher is upset?
Discuss facial expressions.  Most likely they will say that he/she yells, but students will also respond that they can “see” it on the teacher’s face. 

· How do you know if a person is glad to see you?
Discuss body language (hands at your side verses folded arms).
· How do you know someone is happy to be where they are or happy with themselves (take pride in themselves)?
Discuss personal appearance/dress.  Communicate with students that even those with the “dirtiest” jobs can still communicate pride by keeping a clean haircut, clean workspace, etc.
· After the class discussion, students will cut pictures of people out of magazines and sort them into three groups: body language, personal appearance and facial expressions. Within the groups, students will then sort the pictures into two other groups, negative and positive.  To save student time, pictures can be already cut and available for students to sort.
 5.
 Teamwork: A Domino Effect

· Use this link to view a clip from the movie “The Land Before Time” http://www.youtube.com/watch?v=hR1XzVQnfqY 
· This is a clip of the scene where the dinosaurs are trying to find food to eat and they must work together to obtain it. Also, another dinosaur in the group is stubborn and wants to find food on her own, only to realize that she must rely on the help of others. 
· After viewing the clip, have students answer the following questions:

· What examples of teamwork did you see?

· How did the positive comments help the task at hand?

· What happened when someone “dropped the ball”? (when the dinosaur at the bottom wanted to eat before everyone else)

· How can having a stubborn attitude affect your goal? Can being stubborn be positive in some situations?

· Sometimes what you view as your weakest link (the bird) can be your greatest asset in a teamwork situation. How was the bird an asset?
6.  
Teamwork and Leadership Organizer
· Print the graphic organizer Teamwork and Leadership Organizer Worksheet.
· Have students brain storm in small groups about how teamwork and leadership skills are alike and how they are different. 
If the activity needs to be jumpstarted, you might suggest the following:

· ALIKE: “get a job done”, requires good communication.
· DIFFERENT: Teamwork requires a group effort (no specific leader), Leadership requires one person to take the alpha role in order to make decisions.
Students may find that teamwork and leadership are alike in more ways than they are different. Ask students the following questions:

· Why do you suppose teamwork and leadership are more alike than they are different?

· Do you think good leaders work well in a team?

· Do you think all teams need a good leader?

· Do you believe in the quote: “A chain is only as strong as its weakest link”? What do you think this means? What happens when a team has a poor leader? 
7. 
What Does a Leader Look Like? 

· After discussing some characteristics of a leader, students will select someone who they believe is a leader and create a visual representation of the person. This person can be a relative, teacher, or a community figure. 
The visual representation can be completed using words/phrases and pictures from magazines, or from actual photos. 
Students will need to focus on what makes this person a good leader. Is it their strong brainstorming skills? Organizational abilities? Strength in delegating tasks? Etc. 

· The visual representation should only use single words or phrases, no sentences or paragraphs. 

· The pictures do not have to be of the person, they can be representative pictures.
8. 
Guess Who?

· Using the Famous Leaders Picture Handout students will ask questions concerning leadership skills. For example, if a student was trying to guess if the mystery leader was Martin Luther King, they might ask “Did he write a famous speech”?
· The list that is provided in this unit is merely just a start to the MANY great leaders in the world. Feel free to add to the list. Many of the leaders you see were suggested by the Biography Channel or LIFE Magazine. 

· If this game will be used to help teach this unit, it may be beneficial for students to review the leaders that will be used in the game. It is suggested that the list go home with students the first night of this unit so they have ample time to familiarize themselves with the leader and to review over the significant contributions the leaders made. 

9. 
Work Ethics Jenga
· Hold a class discussion of the definitions for each of the following work ethics:

· Appearance

· Attendance

· Attitude 

· Character

· Communication

· Cooperation

· Productivity

· Organizational Skills

· Respect

· Teamwork
· Students should have similar ideas on how to define each, as well as examples of each. 

· Have students discuss why each is important for a successful workplace. 

· Ask students if these work ethics can be applied to other areas of life: friendships, school, social situations, etc. 

· Once students have talked about the above work ethics, ask them what would happen if one of the ethics were missing? Two? Three? And so on. Students would most likely say that a person would not possess the right ethics to properly carry out their job. 
Demonstrate this by a mini game of Jenga
· Write each ethic on the sticky part of Post It Note and attach it to a Jenga block. 

· Stack the Jenga blocks 3 X 3 (each level should have one blank block and two ethics blocks). You should end up with a “tower” five levels high

· Start removing random blocks. Students will see that when people either do not have certain work ethics, or lose certain work ethics, their “base” becomes shaky and will most likely fall. 
10. 
Ethics Totem Pole

· Using a Native American symbol which symbolizes family members in relation to an animal that represents them, students will match an animal to the work ethics listed below: 
· Appearance

· Attendance

· Attitude 

· Character

· Communication

· Cooperation

· Productivity

· Organizational Skills

· Respect

· Teamwork

· If students need help, they may want to look up animals that are commonly related to the words above. Here is a website that offers pairings: 
http://www.manataka.org/page30.html 

· Once students have matched animals to the work ethics, they will then make a personal totem pole using a paper towel roll and other craft materials. It is important that they place the work ethics that they currently feel they possess at the top of the pole. Then, they will place those they need to improve, or gain at the bottom of the pole. 

· It may be helpful to look online for step-by-step instructions
· The class may discuss that some people take pride in their appearance, and if that is placed at the top of the pole, it does not necessarily mean that person thinks highly of themselves. Rather, it means that they are prideful in the way they dress and their hygiene. 
· After the activity, have students share their personal totem poles along with why they chose a particular animal to represent a work ethic. 
•
ATTACHMENTS FOR LESSON PLANS


W.W.I.D Handout
Mr. and Mrs. Wright Activity Handout

How to Say it Nicely Worksheet

Teamwork and Leadership Skills Organizer Worksheet

Famous Leaders Picture Handout
•
NOTES & REFLECTION: 

This unit can be modified to fit any time constraints that may arise. The main goal of the unit is for students to understand what skills are needed to properly function in a workplace environment. Students should walk away knowing what makes a good leader, how to communicate effectively, demonstrate proper teamwork, how to be respectful and tolerant of others, and how to properly exhibit work ethics.
Lesson 1 offers the ability to have two guest speakers.
The W.W.I.D. Worksheet can be used as an individual project, or it can be used as a class discussion starter.
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Culminating Unit Performance Task Title:  
Workplace PowerPoint
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Students will create a Workplace PowerPoint that an employer would show to employees at the time of hire, for instructions refer to Workplace PowerPoint Student Instructions Sheet. If video cameras are available, you may also consider having the students making their own video instead of using a PowerPoint.
Teacher’s Note: For students with special needs, there are several options: they can be partnered with another student; the amount of work can be reduced (choosing one or two topics); the method of presentation can be changed to suit the need of the student (in other words, a poster presentation or a pamphlet may be a more comfortable method). 
Teacher’s Note: Your students may find it helpful if you were to create your own PowerPoint or video presentation. You can use the example of what is expected when students are in the classroom.
Attachments for Culminating Performance Task: 
Workplace PowerPoint Student Instruction Sheet
Workplace PowerPoint Rubric
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Web Resources:
http://www.wingsforkids.org/experience/hot-wings
http://www.ultimatecampresource.com/site/camp-activity/mr-and-mrs-right.html
http://www.enchantedlearning.com/crafts/na/totempole/ 
http://www.papertotempoles.com/symbols.htm 
http://movieclips.com/euhy-the-land-before-time-movie-finding-green-food/ 
Materials & Equipment: 
· Paper towel tubes

· Markers, crayons, colored pencils

· Scissors

· Colored Paper

· Glue

· Fifteen Jenga Blocks

· Ten sticky parts of a Post-It-Note

· Magazines

· Computers with PowerPoint software

· An old game frame of “Guess Who”, or a set up similar to the frame used in the game

· Yarn (three different colors)

· Masking Tape

· Computer with Internet Access

· Projection Equipment

· PowerPoint or Presentation software

· Video Camera (optional)
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	X
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	x
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	x
	Email
	X
	Website
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