W.W.I.D.
(What Would I Do?)

Scenario 1: Read the scenario below. After reading, revise the actions taken in the story so that the scenario will have an appropriate outcome.
Ella is a cashier at Cathy’s Chicken Shack. She often works the drive thru window during the busy hours of 5PM-8PM. A customer pulls up the speaker and Ella takes her order. The customer states she has a coupon for a free chicken sandwich and also would like a medium French fry. Ella tells her the total will be $5.85. The customer realizes that Ella did not include her free sandwich coupon, but since the line is long, she will wait to tell Ella at the window. When the customer arrives at the window, she tells Ella that she believes the coupon was not counted toward her order and hands Ella the coupon and her debit card. Ella snatches both out of the customer’s hand and snorts. She turns to the manager and yells “I need you to override this coupon that the customer now decides to use”! The manager shoots Ella a wide eyed look and apologizes to the customer. He fixes the price and hands the customer her card. Ella then hands the customer her order and new receipt. When the customer checks the receipt, she realizes that she has been given a grilled chicken sandwich instead of the fried chicken sandwich she asked for. She then communicates this with Ella who then says, “Oh, that is not what you ordered? It sure sounded like it”. Ella breathes a heavy sigh and takes back the bag, slams the drive thru window and begins to spout her frustration to the manager. The customer cannot hear exactly what is going on, but is becoming frustrated with Ella’s behavior. Ella returns the register and then hands the customer back a refund and the correct order. The customer apologizes for the trouble and tells Ella, “There must have been a misunderstanding when I ordered. You must have thought I said grilled chicken sandwich when I stated I had a coupon. I am sorry for the trouble. Thank you”. Ella cuts her eyes at the customer and says in return, “I heard everything correctly. Thank you for your order”. 
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W.W.I.D.
(What Would I Do?)

Scenario 2: Read the scenario below. After reading, revise the actions taken in the story so that the scenario will have an appropriate outcome.
Juan is excited about the science project the class is going to do today. His teacher, Mrs. Chadwick, has already assigned groups and organized the materials for each group. Upon entering class, Juan tells Mrs. Chadwick that he is super excited and can’t wait to help her distribute materials and get into groups. She lets him know this has been taken care of and Juan replies with “Of course it has”. He slumps in his seat irritated that he can’t help out. When Mrs. Chadwick reads the groups out loud, Juan comments on her pairings by making snickering noises and reluctantly gets up to sit with the four other people he has been paired with. He has his own idea of who he should have been paired with and shares this with the students in his group. Bothered that he is not in control of the situation at hand, he then tells Mrs. Chadwick all the things she did wrong with organizing the supplies. Mrs. Chadwick is a patient teacher and realizes Juan’s eagerness at completing this project, so she calmly tells Juan they can discuss his ideas later after the project is complete. Juan, wanting to look “in charge” in front of his group, tells his group exactly what they are all going to do and assigns jobs for each member. He then takes the directions and begins the project. His group members are not exactly in agreement and they voice his with Juan. He becomes defensive telling them that if they would just listen to him, the project will be completed correctly. He constantly belittles efforts made by his group members. In order to not create a scene in the classroom, his group members keep quiet about the overbearing attitude that Juan is exhibiting. When it is time to present the findings of the project, Juan makes the presentation and does not credit his group members for any of their work. Upon leaving the class, his group members express how exasperated they are with Juan as well as turned off by his behavior.  

[image: image3.png]RESOURCE NETWORK.




____________________________________________________________________________________________________________

W.W.I.D

(What Would I Do?)

Scenario 3: Read the scenario below. After reading, revise the actions taken in the story so that the scenario will have an appropriate outcome.
Susan has been invited to a Sweet Sixteen party for Callie, a girl with whom she has just made friends. She is happy to be invited to the party, not thrilled about the guest list. There are several girls invited that Susan is either not fond of or friends with. She is worried about being uncomfortable around these girls. Susan is the first guest to arrive and she is not afraid to tell Callie that she does not approve of the guest list. Callie is quite surprised at Susan’s open opinion; after all, this is Callie’s special day. Both girls hand out and talk, laughing at things that happened at school over the week and sharing gossip. Once the guests start arriving, Susan becomes “standoffish” towards Callie and the other girls and refuses to participate in getting a pedicure. Susan, trying to appear “cool” in front of Callie and the other guests, hurts the feelings of one of the girls telling her that her boots look as if her mother bought them at Good Will. Callie then proceeds to sit in the corner of the room texting. When it comes time for cake, Susan pushes her way through the kitchen so she can sit right next to Susan and manages to work her way into every picture Callie’s father takes. Susan even makes it a point to say to Callie’s father, “Take one of Callie and her best friend…me”! For the rest of the night, Susan acts as if she and Callie have known each other for years and excludes the other girls whenever possible. Needless to say, by the morning, the other girls are not fond of Callie’s new friend and her behavior. 
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