Communications Test
Answer Bank

	Look directly at the patient when talking
	Always let the patient know you are in the room 
	Look directly at the patient when he/she is trying to talk
	Encourage patient to take time

	Call for a foreign language interpreter

	Explain unusual sounds in hearing distances
	Locate a basic interpreter manual
	Do not give your opinion of the patient’s physiological feelings

	Give Braille literature if available 

	Let patient write
	Check to see if any family can translate
	Write on a tablet

	Do not try to finish the patient’s words for him/her

	Make hand signs
	Do not insist the patient is wrong
	Remain professional

	Request help from the family

	Make gestures
	Explain every thing you are going to do
	Get a sign language interpreter


