Preparing Prescription for Pharmacist to Complete
1. After completing customer profile, verify if customer plans to wait for prescription to be filled or will return for the prescription.  Give customer an estimate of time needed to complete filling the prescription.

2. Prepare the prescription for the pharmacist to fill the medication.  Select the medication bottle or container from the shelf.  Double check the name of the medication.

3. Assemble the prescription, the medication, and the insurance card for the pharmacist to fill.

4. If the pharmacy policy allows, count the pills using the pill counter as previously shown.  Prepare the label for the bottle.  Correct the correct size bottle for the medication and select apply the label.

5. Have the pharmacist double check the prescription.

6. When the prescription is ready, notify the customer.

7. Ask the customer to sign for the prescription to document that the medication was received.  Documentation of patient counseling may be done also.

8. Obtain payment for the prescription.  Always make sure the pharmacist has checked the prescription before giving it to the customer.
9. Thank the customer.

