Safety Procedures and Infection Control Guidelines for Relaxer
· Complete a hair analysis and client consultation prior to service.

· Examine scalp for abrasions or disorders prior to the service.

· Explain to client possible risks about the service.

· Explain maintenance for the service.

· Test hair if necessary to avoid the overlapping of products that are not compatible. (Metallics, thio,  high lift colors, bleach, and sodium hydroxide)
· Use extreme caution with fragile or damaged hair.

· Do not stimulate blood circulation at the scalp prior to service.

· Apply base to avoid scalp irritation.

· Wear gloves.

· Protect client’s eyes.

· Prevent product from coming into contact with skin.

· Strand test frequently.

· Do not scratch the scalp.

· Do not let product overlap previously relaxed hair.

· Thoroughly rinse relaxer from the hair.

· Use neutralizing shampoo with a built in indicator to assure complete removal of product.

· Condition hair.

· Do not use excessive heat on relaxed hair.

· Use a wide tooth comb for detangling.
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