COLOR CORRECTION PROBLEM-SCENARIOS EXERCISE
Directions: You and your group members will have 15 minutes to evaluate your assigned problem scenario and determine the type of corrective coloring needed. Each group is to appoint a speaker to share the scenario and recommendations to the class.
Scenario #1: A client comes in extremely upset and states that a salon down the street “ruined her hair.” She wanted golden highlights and believes the color is red. You, on the other hand, see the color to be a true golden color. What do you do from here?
Scenario #2: Amanda is a teenager who comes in regularly for a haircut. Recently, she decided to color her hair at home to save money. To her surprise, the haircolor turns orange. She immediately rinses the color out and follows with a shampoo. She is upset and wants to understand what went wrong. How do you explain and which service do you recommend for her? 
Scenario #3: Your client Kathy is recently single and shares her sense of boredom with her hair color. She wants you to change her dark brown hair (Level 1) to bleach blonde highlights. She is very excited about the change, as she saw someone at the mall with this color and loved it.  What do you suggest?
Scenario #4: One of your clients recommended her co-worker to come see you for a service. When she arrives, you noticed her hair is bleach blonde and extremely damaged. During the consultation, the client reveals her desired new color to be medium red. What concerns or considerations must be examined? What service would you recommend?

Scenario # 5: A new client drops in the salon and asks you for suggestions on a color that would be complimentary for her to try. You decide on a warm brown tone, but the client is afraid that some of her family members would be upset because they are used to her being a blonde. In your observations, you believe the blonde tones “wash her out” and are too light for her complexion. Where do you go from here?

Scenario #6: It is summertime and your client Denise comes in for a haircolor service. You both decide that she would look great with red haircolor. Denise leaves the salon happy and excited about her new color. Two weeks later, she calls and states that her haircolor did not last and has faded greatly. You book an appointment for her to come in the salon for a color correction. Thinking back, you cannot think of what went wrong. During the service Denise tells you of her recent trip to Florida and that she drives a convertible. You realize that between her often tanning bed sessions, her convertible, and her trip, that her color would naturally fade quickly. Would you charge her for the second service? Why or why not? What could you take from this experience going forward?
