Teacher Notes: Ethics in Hospitality and Tourism

Ethics  

A set of moral rules that helps people decide right from wrong.

Ethical behavior
Doing the right thing, even when under pressure to do the wrong thing

Abiding by the law is one of the primary requirements of ethics

The basic rule for ethical behavior is to follow the Golden Rule – “Do unto others as you would have them do unto you.”  Also, remember a basic rule in business is that “the customer is always right.”
Honesty
 Always tell the truth, even if you have done something wrong
Integrity

 Do not allow others to change your mind about what you know is right

Fairness  
Treat everyone equally

Trustworthiness  
Be reliable

Accountability
Take responsibility for your actions

Concern and Respect for Others  
Demonstrate care about colleagues and customers

Loyalty
Keep confidential information private; do not say bad things about employer and co-workers

Commitment to Excellence  
· Always do your best.

· Maintain a customer’s right to privacy.  

· Managers should always discourage unethical behavior and should be role models for the type of ethical behavior they want employees to exhibit
Explain the Importance of a Code of Ethics
Code of Ethics  
· A written list of rules for ethical behavior.  It is sometimes referred to as a code of conduct.

· Most businesses focus their code of ethics on employees and customers.

