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Career, Technical, & Agricultural Education







PATHWAY:  
Travel Marketing and Lodging Management
COURSE:  

Discovering Hospitality, Travel, & Tourism
UNIT 1: 

MKT-IT-1 What are the Hospitality, Travel, and Tourism 



Markets?
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Annotation: 
Students will be able to chart the evolution of the hotel/lodging and food/beverage industry segments as they relate to travel and hospitality. Students will be able to distinguish between the terms hospitality, hotel and lodging, food and beverage, travel, and tourism.  Students will have the ability to identify the different types of travelers, why they travel, and in which seasons they travel. 
Grade(s):  

	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
14 Hours
Author: 
Beth Pitts
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
MKT-IT-1 
Students will discuss the hospitality, travel, and tourism industry in relationship to historical developments/changes, broad segments of the markets, and various motivations for travel. 
a) Distinguish between the terms hospitality, hotel and lodging, food and beverage, travel, and tourism. 

b) Chart the evolution of the major industry segments in relation to travel and hospitality (hotel/lodging and food/beverage). 

c) Identify different types of travelers (business, leisure and consumer). 

d) Explain the concept of seasonality in the hospitality industry. 

e) Discuss why people travel. 
f) Determine the role of ethics in hospitality and tourism industries. 

GPS Academic Standards:
SSEF1 
The student will explain why limited productive resources and unlimited wants results in scarcity, opportunity costs, and tradeoffs for individuals, businesses, and governments. 

SSWG1 

The student will explain the physical aspects of geography.
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Enduring Understandings: 
The Hospitality and Tourism industry has a long history within American society. The overall industry is made up of four areas which are hospitality, hotel and lodging, food and beverage, and travel and tourism. Each area of the Hospitality and Tourism Industry plays an essential role in the American economy.
Essential Questions: 
· What events are important in the history of the hospitality and tourism industry?
· What are the differences between the four major components of the hospitality and tourism industry?

· Why and when do individuals travel?
· Which seasons of the year are most popular for travel?

· What is the importance of ethics in the hospitality and travel industry?

Knowledge from this Unit:  
Students will be able to: 
· Differentiate and recognize the four segments of the hospitality and tourism industry (hospitality, hotel and lodging, food and beverage, travel and tourism).

· Explain why, when, and how individuals travel.

· Discuss the importance of ethics in the hospitality and tourism industry.
Skills from this Unit:

Students will be able to:
· Plans for a specific group of customers wishing to travel.    
· Chart the history of the hospitality and tourism industry.

[image: image4.jpg]% ASSESSMENTS




Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	X
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Lab Book
__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	X
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions

Unit 1 Final Activity – Unit 1 Project 
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•
LESSON 1: WHICH IS WHAT?

1. Identify the standards. Standards should be posted in the classroom.
MKT-IT-1 
Students will discuss the hospitality, travel, and tourism industry in relationship to historical developments/changes, broad segments of the markets, and various motivations for travel. 
a) Distinguish between the terms hospitality, hotel and lodging, food and beverage, travel, and tourism. 

b) Chart the evolution of the major industry segments in relation to travel and hospitality (hotel/lodging and food/beverage). 

c) Identify different types of travelers (business, leisure and consumer). 

d) Explain the concept of seasonality in the hospitality industry. 

e) Discuss why people travel. 
f) Determine the role of ethics in hospitality and tourism industries. 
2.
Review Essential Questions. Post Essential Questions in the classroom. 
· What are the differences between the four major components of the hospitality and tourism industry?

· What events are important in the history of the hospitality and tourism industry?

· Why and when do individuals travel?

· What is the importance of ethics in the hospitality and travel industry?

3.
Identify and review the unit vocabulary. Terms may be posted on word wall.

	Hospitality
	Travel
	Tourism

	Niche
	Food and Beverage
	Ethics

	Ethical Behavior
	Shoulder Season 
	Peak Season


4.
 The Teacher will:

· Open by asking the class the following questions (Allow time for students to answer)

· Present the  Who’s What in Hospitality and Tourism Powerpoint
· Hand out the Identifying Segments in Hospitality and Tourism Worksheet
· Allow students to work independently for 5-7 minutes
· Place the students into 4 groups

· Assign each group one of the 4 segments discussed

· Have the group reach a decision on the definition and the examples related to their assigned segment

· Have one member from each group place their information on the larger (wall copy) of the diagram and report to the class on their decisions
•
LESSON 2:  HISTORY OF HTT?-Part 1

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What events are important in the history of the hospitality and tourism industry?

2.     Begin showing the History of Hospitality and Tourism PowerPoint Part 1 

(Use History of Hospitality and Tourism-Teacher Notes Part 1)
· For the second half of each period, have students research using the History of Hospitality and Tourism Project Handout. By dividing the class time the teacher can keep student interest at a higher level.
· During the fifth day have students present their research to the class.
3.
Summary

· Review key terms (one suggestion is to pick one or two terms each day and review with the students)
· Trace the history of hospitality that has been presented

· Answer any student questions related to the end of lesson project


LESSON 3:  HISTORY OF HTT?-Part 2

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What events are important in the history of the hospitality and tourism industry?

2.     Begin showing the History of Hospitality and Tourism PowerPoint Part 2 


(Use History of Hospitality and Tourism Teacher Notes Part 2 and History of Hospitality and Tourism Student Notes Part 2)
· For the second half of each period, have students research using the History of Hospitality and Tourism Project Handout. By dividing the class time the teacher can keep student interest at a higher level.

· During the fifth day have students present their research to the class.

3.
Summary

· Review key terms (one suggestion is to pick one or two terms each day and review with the students)

· Trace the history of hospitality that has been presented

· Answer any student questions related to the end of lesson project

•
LESSON 4: REASONS AND SEASON OF TRAVEL 

1.
Review Essential Questions. 

· Why and when do individuals travel?

2.
Reasons for Traveling Activity 

· Present the Why and When People Travel PowerPoint 
· Have Students complete the Why People Travel Student Notes
· Go over the work sheet with the students

3.
Summary

· Review key terms (it is important to do this at the end of each lesson so that students can see how all of the elements of the unit relate)

· Briefly go over key moments in the history of hospitality and tourism
· Recap the major reasons individuals travel and the times of the year people travel

· LESSON 4: ETHICS IN HOSPITALITY AND TOURISM

1.    Review Essential Questions
· What is the importance of ethics in the hospitality and travel industry?

2.
Ethics Activity
· Discuss Ethics using the Ethics in Hospitality and Tourism PowerPoint
· Have students complete the What Would You Do? Case Study
· Once students have completed the case study divide them into small groups and have them 

        compare their answers to the case study Have one member of each group report on the 

        answers for their groups.




3.
Summary
· At this point the teacher should recap all of the vocabulary words
· Briefly recap the history and individuals who made history in Hospitality and Tourism

· Remind students about why people travel and when they choose to travel

· Review what is meant by ethics

•
ATTACHMENTS FOR LESSON PLANS:

Who’s What in Hospitality and Tourism Student Notes

Who’s What in Hospitality Tourism Teacher Notes 


Who’s What in Hospitality and Tourism Power Point 


Identifying Segments in Hospitality and Tourism Activity 


Identifying Segments in Hospitality and Tourism Teacher Notes

History of Hospitality and Tourism Part 1 Student Note Guide


History of Hospitality and Tourism Part 2 Student Note Guide 


History of Hospitality and Tourism Part 1 Teacher Notes


History of Hospitality and Tourism Part 2 Teacher Notes


History of Hospitality and Tourism Part 1 Power Point


History of Hospitality and Tourism Part 2 Power Point 


History of Hospitality and Tourism Project Handout
 
Why People Travel Student Notes

Why People Travel Teacher Notes 


Why and When People Travel Power Point


 Why People Travel Worksheet

Teacher Answer Guide to Why People Travel

Ethics in Hospitality and Tourism Student Notes 


Ethics in Hospitality and Tourism Teacher Notes 


Ethics in Hospitality and Tourism Power Point


What Would You Do Case Study


What Would You Do Case Study – Teacher Guide 

Unit 1 Culminating Performance Task


Unit 1 Student Guidelines


NOTES & REFLECTION: 
· Prior to class recreate a wall size version of the Identifying Segments in Hospitality and Tourism Industry graphic (use overhead projector or other projection system and trace onto butcher paper).

· Make Copies of the Who’s What in Hospitality and Tourism Student Notes  and the Identifying Segments in Hospitality and Tourism Activity for the class

· Part 1 should be divided into 2 days and Part 2 should also be divided into 2 days

· There are a larger number of slides for this lesson but the teacher will be able to move through them rapidly. 
·    Prior to class make enough copies of the Student Note Guide for all students and the Wh

·    Begin class by asking students to discuss the last time they traveled. Use the following questions to stimulate discussion: 

· When did you travel?

· What was the purpose of your trip?

· Could you have taken the trip at another time?

· Do you feel that the trip would have been cheaper at another time? 
· Ethics and Ethical actions are terms that are important in any business situation. In this lesson students will be challenged to think about action that re ethical in relation to the hospitality industry. 

· Prior to the beginning of the class make enough copies of the Ethics in Hospitality and Tourism Student Notes and the What Would You Do? Case study for the class

· Assessment instruments for Unit 1 are:

Lesson 1 - Segmentation in the Hospitality and Travel Industry

Lesson 2 – Project for the History of Hospitality

Lesson 3 – Why People Travel Worksheet

Lesson 4 – What Would You Do??? A Case Study of Ethics in Hospitality and Tourism Industry
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Culminating Unit Performance Task Title: 
Unit 1 Project
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
· Prior to the beginning of the class make copies of the Unit 1 Project for the class.   
· Also prior to the beginning of the class print out the scenarios on the activity, cut them into individual strips, and place in a container for students to draw.
· Go over the project requirements with the students 
· Have students draw their scenarios from the container
· Students will present their results to the class
Attachments for Culminating Performance Task: 

Project Instructions Handout
Project Rubric
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Web Resources:
List in the order in which they occur in the unit plan
Materials & Equipment: 
N/A
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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Marketing Sales and Service
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