Teacher Notes: Who’s What in Hospitality and Tourism

Beginning of Class

1.
At the beginning of the class period ask students to take a minute and jot down where they went on their last family vacation. 

2.
Next allow several students to share their responses to the question with the class. 

3.
The next step is to ask the students to add to their list by putting down everywhere they stayed on the vacation, attractions they visited,                                                 places they ate their meals, and how they traveled to the destination 

4.
Again have several students share their answers with the class

5.
After the class members have shared ask them if they realize that all of these answers are segments of a larger industry – The Hospitality and Tourism Industry!

Pass Out pre-copied Student Note taking Guides and Begin Power Point Titled Who’s What in Hospitality and Tourism
Notes on the Power Point Presentation

Slide 1

Hospitality is the cordial and generous reception of /or disposition toward guests. 

It can also be referred to as an instance of cordial and generous treatment of guests 

Slide 2

Tourism is the activity of travel for pleasure along with the industry based on such travel

*Ask students to name places where they might travel for pleasure: beach, Disney, mountains, etc.

Slide 3 

Travel is to go from one place to another as on a trip  or a journey. It can also be defined as to go from place to place. Another definition is to go about in the company of a particular group. 

*Ask students to name methods of Travel and Companies that provide those methods: Airplane-DELTA, Air Tran, Southwest; Trains- Amtrak; Ship – Carnivale etc.

Slide 4

Lodging is a place to live; sleeping accommodations; furnished rooms in another’s house rented for accommodations

Slide 5

	
	HOTEL
	MOTEL

	DEFINITION
	An Establishment that provides paid lodging on a short-term basis.
	A hotel with good access to the road system running through the area.

	APPEARANCE
	Multi storied; rooms open to the interior of the building
	Single building with connected rooms; has open walkways

	COST
	More Expensive
	Less Expensive

	DURATION
	Short-term
	May be Long-term

	LOCATION
	Situated anywhere in the city 
	Usually situated on highways 


***Ask the students to name examples of Hotels- Marriott, Ritz Carlton, Hyatt; Motels-Hampton, Comfort Inn etc

Slide 6

The Food and Beverage Industry is all food and beverage needs for an event. The segment also may be defined as servicee provided at a restaurant located within a facility or a hotel setting. Food service may include the dietary or religious needs of the guest and his/her own preferences and skills

What are examples of food and beverage service providers? Catering Services, Food at Athletic Events, any Restaurant etc

Slide 7

The International Symbol of the Hospitality and Tourism industry is the PINEAPPLE

