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PATHWAY:  
Travel Marketing and Lodging Management
COURSE:  

Discovering Hospitality, Travel, & Tourism
UNIT 10: 

MKT-IT-10 Technology in the Travel Industry
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Annotation: 
Students will understand the development of technology used in the travel and hospitality industries. They will also become familiar with the commonly used computerized programs in the travel industry.
Grade(s):  

	
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
8 Hours
Author: 
Monique Lawrence
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
[image: image2.jpg]% FOCUS STANDARDS




GPS Focus Standards: 
MKT-IT-10 Students will assess the impact of technology on the hospitality, travel, and tourism industries. 

a. Identify trends in the use of technology in the hotel/lodging and travel/tourism segments of the industry. 


b. Identify widely used computerized systems (such as AMADEUS, Worldspan and SABRE) in various segments of the industry. 


c. Identify key websites that provide up-to-date information for hotel/lodging and travel/tourism personnel to use in meeting the needs of both the business and leisure travelers. 

GPS Academic Standards:
ELA11W3 
The student uses research and technology to support writing.
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Enduring Understandings: 
The hotel/lodging and travel/tourism industry has grown tremendously with the help of technology. From handwritten guest folios to making reservations with your cell phone, as technology in other industries advance, so will that of tourism-related businesses.
Essential Questions:
· What technological advancements do you predict for the future of hospitality/tourism businesses?
· Which computerized systems have had the greatest impact on the hotel/lodging and travel/tourism industries? How?
· Why are websites that provide up-to-date information for hotel/lodging and travel/tourism personnel important to their daily functions?
Knowledge from this Unit:  
Students will be able to: 
· Describe life in a hotel/lodging and travel/tourism business prior to and with current technological systems
· Distinguish the differences between the widely used computer reservation systems
· Detail the information needed by tourism personnel to use in meeting the needs of both business and leisure travelers.
Skills from this Unit:  
Students will be able to:
· Identify trends in the use of technology in the hotel/lodging and travel/tourism industries.
· Compare widely used computer reservation systems.
· Properly use key websites that provide up-to-date information for tourism personnel to use in meeting the needs of both business and leisure travelers.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Lab Book
__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
_X_ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
Vocabulary Matching Test
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•
LESSON 1: TECHNOLOGY TRENDS

1.
Identify the standards. Standards should be posted in the classroom.

MKT-IT-10 Students will assess the impact of technology on the hospitality, travel, and tourism industries. 
a. Identify trends in the use of technology in the hotel/lodging and travel/tourism segments of the industry.  

b. Identify widely used computerized systems (such as AMADEUS, WORLDSPAN, and SABRE) in various segments of the industry. 

c. Identify key websites that provide up-to-date information for hotel/lodging and travel/tourism personnel to use in meeting the needs of both the business and leisure travelers. 

2.
Review Essential Questions. Post Essential Questions in the classroom. 
· What technological advancements do you predict for the future of hospitality/tourism businesses?

3.
Identify and review the unit vocabulary. Terms may be posted on word wall.

	AMADEUS 
	APOLLO 
	CRS

	GALILEO
	Global Distribution Systems
	Guest Folio

	Itinerary
	OAG
	POS

	SABRE
	WORLDSPAN
	


4.
Display and discuss Technology in Tourism PowerPoint. Have students take individual notes on a sheet of paper. 
5.
Have students look up each word/acronym on the internet and provide two definitions for each. Provide the words for the acronyms. Vocabulary Teacher Notes
6.
Go over definitions with students and have them highlight or circle the desired definition.
•
LESSON 2:  TRAVEL SYSTEMS 

1.
Review Essential Questions. Post Essential Questions in the classroom.

· Which computerized systems have had the greatest impact on the hotel/lodging and travel/tourism industries? How?

2.
Give the Vocabulary Matching Test.
3.
Make needed copies of page 1 of CRS Research Activity Sheet. This sheet needs to be cut into strips. One strip (CRS, Computer Reservations System) will be given to each team of three. Then make enough copies of page two to give one to every student.

4.
Students are to take notes as each group is presents on each of the computer reservations systems.

5.
Have each group make a test bank with five questions from their presentation. These questions will be compiled and given to students as a quiz. 
•
LESSON 3: TRAVEL WEBSITES

1. Review Essential Questions. Post Essential Questions in the classroom. 

· Why are websites that provide up-to-date information for hotel/lodging and travel/tourism personnel important to their daily functions?
2.
Print and distribute Website Scavenger Hunt Work Sheet. Students are to complete it individually.
3.
Have students discuss which of the two websites they liked best. Or if time only allows for students to locate one website, have them discuss what they found on the website.
•
ATTACHMENTS FOR LESSON PLANS:
Technology in Tourism Power Point
Vocabulary Teacher Notes 
CRS Research Activity Sheet
Website Scavenger Hunt Work Sheet
•
NOTES & REFLECTION: 

Although 8 hours is the assigned time frame for this unit, more or less may be needed based on the availability of computers and also if students are hindered by some sites being blocked by your district. This unit on technology is mainly technology driven.
http://www.wordiq.com/definition/Computer_reservation_system is a good sight to have an overview of what is going on with the CRSs.
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Culminating Unit Performance Task Title: 
Brain Storm
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Have student read two abstracts from: http://www.consumerwebwatch.org (click on Travel on the left side of the screen). Be mindful that of the 8, some of the abstracts do not show up. This activity can be done in groups.

Have students discuss how the two abstracts were similar, different, and what impact do they see the information having on future technological developments.

Attachments for Culminating Performance Task: 
None needed
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Web Resources:
http://www.wordiq.com/definition/Computer_reservation_system
http://www.consumerwebwatch.org
Materials & Equipment: 
· Computers with Internet access
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	X
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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