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PATHWAY:  
Travel Marketing and Lodging Management
COURSE:  

Discovering Hospitality, Travel, & Tourism
UNIT 11: 

MKT-IT-11 Economic Impact of HTT
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Annotation: 
Through discussion, group projects, and activities students will discover how the hospitality, travel, and tourism industry impacts economies through return on investment and profit margin. 
Grade(s):  

	
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
8 Hours
Author: 
Holli Howard
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
[image: image2.jpg]% FOCUS STANDARDS




GPS Focus Standards: 
MKT-IT-11  
Students will evaluate the economic impact of the hospitality, travel, and tourism industries on the international, national, state, and local economies. 
a)  
Identify factors that impact the profit margins of different types of businesses in the 
hospitality, travel, and tourism industries. 

b)  
Describe the economic interdependencies of various types of businesses found in the 
hospitality, travel, and tourism industries. 

c) 
Research the amount of money spent on hospitality, travel, and tourism 
marketing and evaluate the states’ return on investment per dollars spent. 

GPS Academic Standards:
MM3P4 
Students will make connections among mathematical ideas and to other disciplines. 

SSEM12 
The student will explain how the Law of Demand, the Law of Supply, prices, and profits work to determine production and distribution in a market economy. 

SSEM13 
The student will explain how markets, prices and competition influence economic behavior.
SSEIN2 
The student will explain why countries sometimes erect trade barriers and sometimes advocate free trade.
MM3P1 
Students will solve problems (using appropriate technology). 

MM3P3 

Students will communicate mathematically.
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Enduring Understandings: 
The travel, tourism and hospitality industries work together to impact and stimulate the economy. 
Essential Questions: 
· How do the different types of businesses within the hospitality, travel and tourism industry work together to stimulate the economy?

· How do businesses increase profit margins in the HTT industry?
· How does the state of Georgia measure the success of the travel, tourism, and hospitality industry in relation to return on investment?
Knowledge from this Unit:  
Students will be able to: 
· Understand how travel, tourism and hospitality industry impacts an economy.
· Understand how all businesses within the travel, tourism and hospitality industry are connected and work together in order to be successful. 

Skills from this Unit:  
Students will:
· Calculate Return on Investment
· Develop an advertising campaign for a state’s HTT industry
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	X
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Lab Book
__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

_X_ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
NONE
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•
LESSON 1: Economy and HTT

1.
Identify the standards. Standards should be posted in the classroom.

· Describe the economic interdependencies of various types of businesses found in the hospitality, travel, and tourism industries. 

2.
Review Essential Questions. Post Essential Questions in the classroom. 
· 
How do the different types of businesses within the hospitality, travel, and tourism industry work 
together to stimulate the economy?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall.
	Economy
	Travel Industry
	Tourism Industry

	Hospitality Industry
	Return on Investment
	Profit Margin

	Time Utility
	Form Utility
	Possession Utility

	Place Utility
	Information Utility
	


4.
Vocabulary Review:

· Review the vocabulary term economy and how it relates to the travel industry.  Be sure to go over the different types of utilities.
· Students will complete the Hospitality and Tourism Economic Utilities Worksheet.
5.
Discussion: 

· Have a class discussion about the different types of businesses within your community that fall under the category of hospitality, travel, and tourism. (If you would like, you could give your students some time on the computer to research the answers, splitting them into the 3 topics). 

· Ask the students for examples and then write all the categories and examples on the board. 
· Examples: Airline, restaurant, hotel, convention centers, cruise lines, resorts, car rentals, rail travel, charter buses, etc.  

6.
Next, assign each student a tourist scenario. (Examples can be found in the Tourist Scenario Guide document.  
· Using the examples on the board, have the students complete an organizational chart that shows connections between businesses within the travel and tourism industries. Allow them to complete the chart using art supplies, images from the computer, or if available, an iPad or other technologically advanced device.  
· At the conclusion of the assignment, students will need to write a paper (the length is your decision) on how the businesses within the categories of travel, tourism, and hospitality were connected and how they worked together to help stimulate the economy. 
· Upon completion of this assignment students should have researched a category, compiled an organizational chart/visual connecting the dots and showing how businesses within this industry work together, and write a paper that explains how all businesses in the industry work together to stimulate the economy.

•
LESSON 2:  Typical Profit Margins in HTT Industry

1.
Review Essential Questions. Post Essential Questions in the classroom.

· How do businesses increase profit margins in the HTT industry?
2.
Group work
· Review the Factors that Affect Profit Margin PowerPoint. Give each student a copy of the Factors that Affect Profit Margin Notes Organizational Chart handout to take notes. 

· Distribute slips of paper to each of your students. Each student should get one of the following categories, and then they should form groups by the category. 

· Profit Margin - this group needs to share first

· Seasonal Changes

· Political Aspects

· Tough Economy

· Location

Once students are in their groups, have them come up with an opinion on how their topic affects profit margins within the HTT industries. 

· Next, in order to gain interest, have students discuss their favorite restaurant desserts. Show pictures as examples and you may even bring in some samples that replicate your favorite restaurant dessert (ex. Brownie and ice cream). Then discuss the strategies that restaurants use in order to persuade customers to purchase desserts. 
· After the discussion have student read the following article that explains how adding a dessert to each ticket can greatly increase a restaurants profit margin. http://www.hospitalityindustryresources.info/page/page/5044408.htm 
3.
Summary

· http://www.deca.org/_docs/conferences-competitions/DECA_TTDM_Web_Sample.pdf
· The above case study is a DECA state competitive team decision-making event that deals with economy and profit margins. Use it as a summary activity for the first 2 lessons. 

· OR do this activity http://www.bized.co.uk/educators/16-19/tourism/industry/activity/factors2.htm
•
LESSON 3: ROI in Tourism

1.
Review Essential Questions. Post Essential Questions in the classroom.

· How does the state of Georgia measure the success of the travel, tourism, and hospitality industry in relation to return on investment?
2. Review the Return on Investment PowerPoint and complete the examples within the ROI PowerPoint. 
3.
Break students into groups (hospitality, travel, tourism) and have them research the total costs spent in both Georgia and in your specific community, on marketing their “topic”. (It may be helpful to call your Chamber of Commerce for additional resources and information). Have the students report their findings to the class

3.
Advertising Campaign
· Break students into small groups of two or three. Each group should choose a state that is not already a recognizable tourist destination (like New York or California). These students will come up with an advertising campaign for their chosen state’s entire HTT industry. Students give an oral presentation to the class. At the end students will vote on which state they would most like to visit. In their presentation, students must include a breakup of the campaign’s return on investment, a detailed description of a commercial, and the plans of an ad page layout. 
•
ATTACHMENTS FOR LESSON PLANS:
· Hospitality and Tourism Economic Utility Worksheet
· Tourist Scenario Guide Document
· Factors that Affect Profit Margin PowerPoint 

· Factors that Affect Profit Margin Notes Organizational Chart

· Return on Investment PowerPoint
•
NOTES & REFLECTION: 

· For this unit you may show a video of the founding of Hilton Hotels or of Marriott. If you don’t have a copy, ask your librarian or search on-line for a biography. The video will include ways and strategies that these entrepreneurs used to help increase their profit margin which has allowed them to be successful today. 
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Culminating Unit Performance Task Title: 

Create a HTT Industry Business
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
In pairs, students will create their own HTT industry business, for example a hotel or restaurant. Students will need to complete a written report about how their business affects the HTT industry, especially including the ROI. Give students a copy of the Create a HTT Industry Business Grading Rubric to help guide their report. The plans should be around five pages in length. 
Attachments for Culminating Performance Task: 

HTT Industry Grading Rubric
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Web Resources:
http://www.hospitalityindustryresources.info/page/page/5044408.htm
http://www.deca.org/_docs/conferences-competitions/DECA_TTDM_Web_Sample.pdf

http://www.bized.co.uk/educators/16-19/tourism/industry/activity/factors2.htm

www.deca.org
Materials & Equipment: 
· Art Supplies
· Dessert Food (optional)
· Computer with internet access

· Projection Equipment

21st Century Technology Used: 
	X
	Slide Show Software
	X
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	X
	Calculator
	X
	Graphic Organizer

	
	Student Response System
	X
	Desktop Publishing 
	X
	Image File(s)

	X
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	X
	Email
	X
	Website
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Marketing Sales and Service
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