
Pricing Questionnaire

You have been asked to gather primary research regarding the impression of a hospitality business’ target marketing about the company’s pricing strategy.  You need to create an online survey using either Survey Monkey or Google Docs with 10 questions designed to gain consumer insight on the pricing policies of a business.

You may ask questions regarding any pricing related topic; however you can consider some of these generic ideas:

· Price related to service level

· Price of amenities (Wi-Fi, room service, etc)

· Price for the location

· Price related to current economic conditions

· Bundle pricing options

· Special packages.

Once you are finished with your exam, copy and paste the URL for your survey on a word document.  All URLS will be posted on the white board and your classmates will be asked to evaluate your survey for the ease of understanding, effectiveness, format, and overall opinion of the survey.
Evaluation Form

	
	Needs Improvement
	Adequate
	Good Survey
	Ready to Send Out!

	How easy were the survey questions to understand?
	Most questions were hard to understand or difficult to answer because of the structure/wording.
	Only a few questions were hard to understand or difficult to answer because of the structure/wording.
	Questions were easy to understand and answer.
	Questions were easy to understand, answer, and wording in such a way to gain a lot of information.

	What is the effectiveness of the survey questions?
	Most questions were closed-ended questions.
	Few questions were closed-ended questions.
	Questions were worded in order to gain more information than simple yes/no answers.
	Questions were worded in order to gain maximum amount of data from the 10 question limit.

	Is the format easy to use?
	Very poor, many misspellings, etc.
	Few misspellings and issues
	No misspellings and easy to follow format.
	No misspellings, easy format, and order of questions were effective.
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