
Hospitality/Lodging Trends

Four general types of trends affect all kinds of businesses, including hospitality/ lodging businesses:

Demographic trends:  changes in the size of a group of people

Social trends:  changes in the structure or beliefs of a society

Lifestyle trends:  changes in the way people live their lives

Technology trends:  changes in technology

Column A in the chart below lists several trends.  For each trend, identify the type of trend in Column B.  In Column C, describe a product or service that a hospitality business might develop for this trend.

	A.  Trend
	B.  Type
	C.  Product or service

	1.  More women from the professional business world are traveling.

	
	

	2.  More families are eating out at hotel restaurants.

	
	

	3.  Travelers want to be able to exercise while on vacation or on a business trip.

	
	

	4.  Gaming trips have become socially acceptable.

	
	

	5.  It is now possible to make safe, secure reservations for lodging on the Internet.

	
	

	6.  Requesting specialty coffees from room service or having a coffee shop in hotels is very popular.

	
	

	7.  The number of people older than 65 traveling is increasing.

	
	

	8.  The number of people taking short weekend vacations instead of one long vacation is increasing.

	
	

	9.  People want to more amenities and services available when they travel to hotels or resorts.

	
	

	10. Travelers are taking their laptops with them on vacation, and they want to connect to the Internet wirelessly.
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ANSWER KEY

Hospitality/Lodging Trends

Four general types of trends affect all kinds of businesses, including hospitality/lodging businesses:

Demographic trends:  changes in the size of a group of people

Social trends:  changes in the structure or beliefs of a society

Lifestyle trends:  changes in the way people live their lives

Technology trends:  changes in technology

Column A in the chart below lists several trends.  For each trend, identify the type of trend in Column B.  In Column C, describe a product or service that a hospitality business might develop for this trend.

	A.  Trend
	B.  Type
	C.  Product or service

	1.  More women from the professional business world are traveling.

	LIFESTYLE
	Answers in this column will vary

	2.  More families are eating out at hotel restaurants.

	LIFESTYLE
	

	3.  Travelers want to be able to exercise while on vacation or on a business trip.

	LIFESTYLE
	

	4.  Gaming trips have become socially acceptable.

	SOCIAL
	

	5.  It is now possible to make safe, secure reservations for lodging on the Internet.

	TECHNOLOGY
	

	6.  Requesting specialty coffees from room service or having a coffee shop in hotels is very popular.

	LIFESTYLE
	

	7.  The number of people older than 65 traveling is increasing.

	DEMOGRAPHIC
	

	8.  The number of people taking short weekend vacations instead of one long vacation is increasing.

	LIFESTYLE
	

	9.  People want to more amenities and services available when they travel to hotels or resorts.

	LIFESTYLE
	

	10. Travelers are taking their laptops with them on vacation, and they want to connect to the Internet wirelessly.

	TECHNOLOGY
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