
The Hotel Guest Cycle

The stages of the hotel guest cycle are as follows:

Prearrival


Arrival


Occupancy


Departure

In the blank provided for each activity write the name of the stage in which that activity occurs.

_______________________
1.
Buying dinner in the hotel restaurant.

_______________________
2.
Getting directions to the hotel.

_______________________
3.
Asking for a wake-up call.

_______________________
4.
Packing up your belongings.

_______________________
5.
Paying with your credit card.

_______________________
6.
Registering at the hotel.

_______________________
7.
Choosing an appropriate lodging    `
property.

_______________________
8.
Ordering breakfast from room service.

_______________________
9.
Reviewing the invoice for your stay.

_______________________
10.
Renting movies.

_______________________  11.
The bellhop takes the luggage to the                 room.

_______________________
12.
Shopping at the hotel’s gift shop.

_______________________  13.
Calling home to let family know you arrived.

_______________________
14.
Getting a pedicure in the hotel salon.

_______________________
15.
Using a web site to learn about different hotels.

_______________________
16.
Getting housekeeping to make up your room.

_______________________
17.
Unpacking your luggage from the car.

_______________________
18.
Leaving a tip for the housekeeping staff.

_______________________
19.
Swimming in the hotel swimming pool.
_______________________
20.
Asking the concierge about restaurants.

[image: image1.png]RESOURCE NETWORK.





ANSWER KEY

The Hotel Guest Cycle

The stages in the hotel guest cycle are:


Prearrival

Arrival

Occupancy

Departure

In the blank before each activity listed below, write the name of the stage in which that activity occurs.

_____Occupancy_________
1.
Buying dinner in the hotel restaurant.

_____Prearrival__________
2.
Getting directions to the hotel.

_____Occupancy_________
3.
Asking for a wake-up call.

_____Departure__________
4.
Packing up your belongings.

_____Departure__________
5.
Paying with your credit card.

_____Arrival_____________
6.
Registering at the hotel.

_____Prearrival__________
7.
Choosing an appropriate lodging property.

_____Occupancy_________
8.
Ordering breakfast from room service.

_____Departure__________
9.
Reviewing the invoice for your stay.

_____Occupancy_________
10.
Renting movies.

_____Arrival_____________
11.
The bellhop takes the luggage to the room.

_____Occupancy_________
12.
Shopping at the hotel’s gift shop.

_____Arrival_____________
13.
Calling home to let family know you arrived.

_____Occupancy_________
14.
Getting a pedicure in the hotel salon.

_____Prearrival___________     15.
Using a web site to learn about different               hotels.

_____Occupancy__________
16.
Getting housekeeping to make up your room.

_____Arrival______________
17.
Unpacking your luggage from the car.

_____Departure___________
18.
Leaving a tip for the housekeeping staff.

_____Occupancy__________
19.
Swimming in the hotel swimming pool.

_____Occupancy__________
20.
Asking the concierge about restaurants.
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