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PATHWAY:  
Travel Marketing and Lodging Management
COURSE:  

Discovering Hospitality, Travel, & Tourism
UNIT 4: 

MKT-IT-4 The Lodging Industry
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Annotation: 
In this unit students will explore the lodging industry and have an opportunity to create their own lodging establishment. They will also understand many current trends in the lodging industry.
Grade(s):  

	x
	9th

	x
	10th

	x
	11th

	x
	12th


Time:  
14 Hours
Author: 
Allison Bentley
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
MKT-IT-4 
Students will examine the lodging component of the hospitality industry and how companies market in order to achieve the goals and objectives of the facility. 
a)
Discuss the importance of people skills in the hotel and lodging portion of the hospitality industry. 

b)
Discuss the differences between target markets in the hotel/lodging component of the hospitality industry. 

f)
Describe the impact of the hotel/lodging segment of the industry on the international, national, state, and local economies. 

g)
Distinguish between amenities and services provided by limited and full service hotels/motels. 

h)
Identify the Bed and Breakfast/Country Inn consumer. 

i) 
Classify resorts based on various categories (amenities, seasonality, theme, inclusiveness, and destination). 

j) 
Analyze trends, advantages, and disadvantages in the timeshare industry. 

k) 
Discuss the challenges and the profitability of gaming operations. 
GPS Academic Standards:
ELA12W1 
The student produces writing that establishes an appropriate organizational structure, sets a context and engages the reader, maintains a coherent focus throughout, and signals a satisfying closure. 

ELA12C2 
The student demonstrates understanding of manuscript form, realizing that different forms of writing require different formats.
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Enduring Understandings:  
The lodging business is a major component of the hospitality industry and must be analyzed for a successful business. There are many factors that make up a lodging business. These factors include an understanding of the importance of people skills, different types of lodging facilities, target markets, and market trends.
Essential Questions: 
· What are the current trends in the lodging industry?
· What is a lodging business plan? 
· What are the types of lodging facilities?

Knowledge from this Unit:  
Students will be able to: 
· Identify the types of lodging facilities.
· Compare and contrast different resort components.

· Describe amenities and services provided in the lodging business.

· Explain the factors that make up a lodging business plan.

Skills from this Unit:  
Students will:
· Distinguish between different types of hotels, motels & resorts.

· Explain and setup amenities and services.

· Prepare a lodging business plan.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	
	Individual project

	X
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Lab Book
__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
NONE
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•
LESSON 1: MARKETING MIX IN THE LODGING INDUSTRY

1.
Identify the standards. Standards should be posted in the classroom.

MKT-IT-4 
Students will examine the lodging component of the hospitality industry and how companies market in order to achieve the goals and objectives of the facility. 
a)
Discuss the importance of people skills in the hotel and lodging portion of the hospitality industry. 

b)
Discuss the differences between target markets in the hotel/lodging component of the hospitality industry. 

f)
Describe the impact of the hotel/lodging segment of the industry on the international, national, state, and local economies. 

g)
Distinguish between amenities and services provided by limited and full service hotels/motels. 

h)
Identify the Bed and Breakfast/Country Inn consumer. 

i)
Classify resorts based on various categories (amenities, seasonality, theme, inclusiveness, and destination). 

j)
Analyze trends, advantages, and disadvantages in the timeshare industry. 

k)
Discuss the challenges and the profitability of gaming operations. 

2.
Review Essential Questions. Post Essential Questions in the classroom. 
· What are the current trends in the lodging industry?
· What is a lodging business plan?

3.
Identify and review the unit vocabulary. Terms may be posted on word wall.
	Amenities


	Inclusiveness


	Suite



	Bed & Breakfast


	Limited Service


	Theme



	Full Service


	Seasonality


	Timeshare


4.
Discussion: What skills are needed in the lodging business? (People skills)

5. 
Show the Lodging Business PowerPoint.
6.
Guest Speaker will speak in lesson 2. Have students come up with questions (3-5 per student), to ask guest speaker.  Discuss and have each student pick their top 2 to ask the guest speaker.

7.
Summary- Review what has been discussed and ask the students if they have any other questions.
•
LESSON 2:  TYPES OF LODGING FACILITIES


1.
Review Essential Questions.
· What are the types of lodging facilities?

2. 
Guest Speaker—Hotel/Resort Manager
· Room rates

· Room Variances

· Amenities & Services offered

· Hotel/Resort Target Markets

· Career Opportunities Available

· Trends they are seeing now

2.
Summary- Review the lecture and answer any questions the students may have.
• LESSON 3:  HOTEL GUESTS & TRENDS IN THE LODGING INDUSTRY


1.
Review Essential Questions.

· What are the current trends in the lodging industry?
2.
Guest Speaker Discussion
3.
Have students complete the following:

· Hotel Guest Cycle Worksheet
· Hospitality-Lodging Trends Worksheet
· Resort Research Activity Worksheet
4. 
Summary- Review the lesson and answer any questions the students may have.

• LESSON 4:  LOCAL LODGING FACILITIES

1.
Have students pick a town or city and research the kinds of lodging available. They should use the Lodging Directory Worksheet.
2.
Summary- Answer any questions the students have.
•
LESSON 5:  LODGING BUSINESS PLAN

1.
Complete the Lodging Business Plan Worksheet (will take 12-13 days)
2.
Summary- Answer and questions the students have.
•
ATTACHMENTS FOR LESSON PLANS:
Lodging Business PowerPoint

Hotel  Guest Cycle Worksheet

Hospitality-Lodging Trends Worksheet


Resort Research Activity Worksheet
Lodging Directory Worksheet
•
NOTES & REFLECTION: 
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Culminating Unit Performance Task Title: 
Lodging Business Plan 
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Using what you have learned in this unit complete the DECA Entrepreneurship written event based on an original lodging business that you come up with. 

**See assignment sheet.
Attachments for Culminating Performance Task: 
Lodging Business Plan Worksheet
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Materials & Equipment: 
· Computer with internet access
· Guest speaker
· Projection equipment
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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Marketing Sales and Service
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