Ethics in HTT Notes Worksheet
Laws that Affect the Hospitality Industry

·                                                                        Protection Laws

· Hiring and                                                                           Laws

·                                                     Safety Laws

· Laws involving                                                           Beverages

·                                                      Safety Laws

· Building and                                                    Laws

·                                                       Laws

Guidelines for Ethical Behavior
· Typically the Golden Rule: Do unto others as you would have them do unto you.

Code of Ethics

· A                                                       list of rules for                                         behavior.
· Can be written for                                                 and                                                 to ensure fair treatment.
· Helps to guide ethical                                                               making.
· Is it                                            ?

· Does it                                     anyone?

· Is it                                           ?

· Am I being                                                         ?

· Can I                                     with myself?

· Would I                                                          my decision?

· What if                                                                         did it?

Ethical Issues

·                                                                                                                    . 

· Discrimination

·                 ,                           ,   _                 ,                                     , National Origin

· Technology

· Servers with access to customer ___________________________

                                  information.
·                                                      use of work computers.
· Surveillance                                                      improperly used.
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