How to Get Repeat Business Notes
Repeat Business –  _____________________?

· Without ______________________, we have no business!

· Repeat business is when customers are ______________ enough with a product or service that they return in the future and hopefully tell a friend or two.

· Repeat business = __________ = job ____________ for us all!
Repeat Business –  ___________________?

Our industry is very __________________________. 

If our customers don’t ______________ us to deliver the service we said we would, or to treat them fairly and respectfully, they will _________________ us. 

Our customers will go to other hotels and _______________ where they can get what they expected. 

Repeat Business – 


?

· We want _____________ business all the time, so we are

· __________________________
· _________________________
· __________________________ 
· __________________________

ALL THE TIME!!!

Repeat Business – 



?

______________________ Listening

· Remember, you are the __________________________. Remain calm and ________________ to what the customer is actually trying to communicate to you.

· Pay ____________________ while people are trying to explain their point of view.

· If you are not __________________ on something they said, _______________ back to them what you think they said and ask if you are correct.

Talk to the _________________________________
· Identify ways to _____________________ your customer service skills.
· Be ________________________ with others.
· Keep a ____________________ head even when things seem wrong around you.
· Show ______________________ towards others.
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