Researching Travel Agencies:

Corporate Travel Interview

· Interview someone (in person, over the phone, or over the Internet) from a travel agency that specializes in corporate planning. 
· Answers to the following questions must be typed. 

· You must cite your source and the method in which you contacted him/her. 

· Give their name, address and work phone number as a reference. 

Ask them the following questions:

1. How has the internet changed the travel-agency business?

2. What changes have you made in your company to address the internet-related changes in the business?

3. What advice do you have for people entering the travel-agency business in today’s marketplace?

4. What do you predict for the future of the industry?

5. How important is corporate travel to the success of your business?

6. What is the most important aspect of corporate travel?

7. Do you see an increase or decline in corporate travel with the current economy?

8. What specific tasks must you do to ensure success when you are planning a corporate trip?

9. How do you find corporate travel customers?

10. What percentage of your profits comes from corporate travel?

Rubric

	
	Beginner
	Intermediate
	Expert

	Content
	Less than 8 questions are answered and responses are not presented in a professional way. 
	At least 8 questions are answered however, not presented in a professional way. 
	All 10 questions answered and typed. Responses are presented in a professional way. 

	Grammar
	More than 5 grammar errors
	3-5 grammar errors
	1-2 grammar errors

	Research
	Source is not cited
	Source is cited but is missing some required information. 
	Source is cited with all required information. 


