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PATHWAY:  
Travel Marketing and Lodging Management
COURSE:  

Discovering Hospitality, Travel, & Tourism
UNIT 9: 

MKT-IT-9 Travel Agents
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Annotation: 
Upon completion of this unit, students will be able to describe the advantages and disadvantages of using a travel agent. Students will learn how corporate travel planning and travel agents impact the travel industry.
Grade(s):  

	X
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  
4 Hours
Author: 
Holli Howard
Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
MKT-IT-9. 
Students will evaluate the role of travel agencies in the hospitality, travel, and tourism industry. 
a. 
Explore the advantages and disadvantages of using a travel agent for trip planning. 

b.
 Distinguish the required training, licensing, and experience/education needed for a 
successful travel agent. 
c. 
Demonstrate an understanding of the promotional responsibilities of a travel agent. 
(Suppliers send brochures to travel agents on destinations)
d. 
Categorize various types of travel agencies based upon customer, corporate structure, 
and location. 

e. 
Discover the importance of corporate travel agencies in today’s markets. 

GPS Academic Standards:
SSEM12 

The student will explain how the Law of Demand, the Law of Supply, prices and profits work to determine production and distribution in a market economy.
National / Local Standards / Industry / ISTE:
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Enduring Understandings: 
A travel agent specializes in making travel arrangement for others. A travel agent's responsibilities include using promotional tools. Using a travel agent can result in a more enjoyable, tension-free trip.
Essential Questions: 
· What are the advantages and disadvantages of using a travel agent?
· How is corporate travel planning impacting the travel industry? 
· How are travel agents impacting the travel industry?

Knowledge from this Unit:  
Students will be able to: 
· Explain the job characteristics of a travel agent. 
· Identify reasons why a travel agent is needed. 

· Explain the role a travel agent plays in corporate travel. 

Skills from this Unit:  
Students will:
· Produce a brochure that explains the characteristics of a travel agent. 
· Act as a travel agent and plan a trip for a specific client. 

· Utilize “interviewing” skills to gain more information about travel agents and to meet with a “client” to discuss their travel desires. 
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	X
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Lab Book
__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	
	Subjective assessment/Informal observations

	
	__ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
__ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 
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•
LESSON 1: WHAT IS A TRAVEL AGENT?

1.
Identify the standards. Standards should be posted in the classroom.

MKT-IT-9. 
Students will evaluate the role of travel agencies in the hospitality, travel, and tourism industry. 
a. 
Explore the advantages and disadvantages of using a travel agent for trip planning. 

b.
 Distinguish the required training, licensing, and experience/education needed for a 
successful travel agent. 
c. 
Demonstrate an understanding of the promotional responsibilities of a travel agent. 
(Suppliers send brochures to travel agents on destinations)
d. 
Categorize various types of travel agencies based upon customer, corporate structure, 
and location. 

e. 
Discover the importance of corporate travel agencies in today’s markets. 

2. Review Essential Questions. Post Essential Questions in the classroom. 
· How are travel agents impacting the travel industry?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall.


4.
Visit a travel agency’s website and/or pass around brochures that you have received from a local travel 
agency. Go to http://www.widetravel.com/. Be sure to discuss with the students all the information that the 
travel agency provides. 
5.
Present the Travel Agents PowerPoint.
6.
Have students complete the Travel Brochure Assignment. Explain to the class that brochures are a huge part 
of how the travel industry promotes their destinations. 
•
LESSON 2:  CORPORATE TRAVEL PLANNING 

1.
Review Essential Questions. Post Essential Questions in the classroom.
· How is corporate travel planning impacting the travel industry?
2.     Visit http://www.cgctravel.com/, a Corporate Travel Website, to introduce the concept of Corporate Travel.
3.
Present the Corporate Travel PowerPoint.
4.
Travel Agency Interview Assignment
· The Internet has changed the way that many travel agencies conduct business. 

· Have students interview someone (in person, over the phone, or over the internet) from a business or school that specializes in training travel agents. 
· See the Travel Agency Interview Assignment for directions and rubric. 

· Go over proper interview etiquette before this assignment. 

5.
Summary

· Review the lesson.

•
LESSON 3: DO WE NEED TRAVEL AGENTS?

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What are the advantages and disadvantages of using a travel agent?
2.
Watch a short video about becoming a Travel Agent at http://www.youtube.com/watch?v=Q4V_2BFg9es.
· Lead a discussion with the class about the advantages of travel agents. 
· Discuss what some possible disadvantages of the occupation may be. 
3. Present the Why Use a Travel Agent PowerPoint.
4. Pass out a copy of the Why Use a Travel Agent Handout to students. Have them read the scenario and then lead a discussion. 
5. Summary

· Review the lesson.

· Have students complete the Culminating Performance Task, The Next Top Travel Agent Project.  

•
ATTACHMENTS FOR LESSON PLANS:
Travel Agents PowerPoint
Travel Brochure Assignment
Corporate Travel PowerPoint

Travel Agency Interview Assignment
Why Use a Travel Agent PowerPoint

Why Use a Travel Agent Handout
•
NOTES & REFLECTION: 

This would be a good unit to invite a travel agent into your classroom as a guest speaker. He or she could talk to students about what is involved in the job and bring in a variety of brochures on which students might model their own brochures. The travel agent might also bring slides and share the agency's Web site. 
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Culminating Unit Performance Task Title: 
The Next Top Travel Agent Project
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
Students will use what they learned about Travel Agents to meet with a client to plan a trip and promotional items that satisfies their customer’s travel desires. Follow the directions on the The Next Top Travel Agent Project Handout. Use The Next Top Travel Agent Project Rubric to grade.
Attachments for Culminating Performance Task: 
The Next Top Travel Agent Project 
The Next Top Travel Agent Rubric
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Web Resources:
http://www.widetravel.com/
http://www.youtube.com/watch?v=Q4V_2BFg9es
http://www.cgctravel.com/ 

Materials & Equipment: 
· Movie Maker
· Computers with Internet access
· Printer with color ink
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	X
	Audio File(s)

	
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	X
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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Marketing Sales and Service
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