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Hospitality Today

· Expanding _________l economy
· Travel becoming the ___________ ______ industry 
· Customers ____________r 
· Customers more familiar with ________________ 
· Most profitable travel market is __________
Technology
· ________ high speed wireless access from rooms
· Personal in room ________l _________ 
· ________ quotes 
· _____________ on line 
· Improved ______ ________________ capabilities 
· Virtual reality ___________________ C
· Business Centers with _______ access
Convenience

· Airport Hotels that connects the _________ _______ directly to the ____________ via a bridge
· Travel Counters in the hotel lobby 
· Check ___________
· Obtain ___________ Pass
· _____________ in public areas 
· Indoor/Outdoor _____-_____________ areas 
· Additional ____________ rooms
Amenities

· More ______________ environment in guest rooms
· Music in hotel ______________ of the area instead of elevator music
· _________________ in rooms 
· Up dated _______ _______ for public areas and rooms 
· ___________ equipment in rooms and  on property
·  _________ ___________ TVs and CD players in rooms
· Larger___________ 
Economic Impact on the Industry

· Tighter reign on business _____________ 
· ________________ of seats and routes for airlines 
· Birth of new ___________ airlines 
· _______________ prices to draw customers
· U S Travel Association(USTA) estimates ______ billion in U S Travel expenditures in 2009
·  Projected ____ million visitors to the United States by 2014 
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