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Career, Technical, & Agricultural Education







PATHWAY:  
Travel Marketing & Lodging Management
COURSE:  

Hospitality and Tourism Management
UNIT 10: 

MKT-HTM-10 What’s Happening in Travel and Lodging
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Annotation: 
This unit examines trends in the travel and hospitality industry with a specific focus on environmental trends in tourism and introduces the concept of ecotourism and nature travel.  Students will gain a wide range of knowledge on the concept of Ecotourism, including hands on experience in completing an ecotourism travel plan and itinerary.  
Grade(s):  

	
	9th

	X
	10th

	X
	11th

	X
	12th


Time:  

10 Hours
Author: 
Beth Pitts & Cynthia Greer
Students with Disabilities:
For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
MKT-HTM-10 Students will determine current and emerging trends in the tourism industry. 

a. Analyze tourism challenges at the local and national levels. 

b. Discuss the new tourism markets that are developing around the world. 

c. Interpret current and future hotel development strategies. 

d. Draw conclusions about the competitive nature of hospitality at local, state, and national levels. 

e. Research recent tourism-related topics that have appeared in the news and make inferences about how they affect the industry. 

f. Analyze the impact of current events in the hospitality industry 

GPS Academic Standards:
SSEF4           The student will compare and contrast different economic systems, and explain how they answer the three basic economic questions of what to produce, how to produce and for whom to produce. 

SSEMI3        The student will explain how markets, prices, and competition influence economic behavior. 

ELA12W1    The student produces writing that establishes an appropriate organizational structure, sets a context and engages the reader, maintains a coherent focus throughout, and signals a satisfying closure.
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Enduring Understandings:  
Trends in the Travel and Hospitality industry have taken a turn towards eco-friendly and environmentally sustainable tourism.  Among one of the top trends in the travel and hospitality industry is ecotourism which caters to customer desires traveling to destinations where they can experience different environments and wildlife in their natural state.  Comprehension of these trends will be valuable to students as future business leaders and employees.  
Essential Questions:
· What trends can be identified in the industry today?

· Why are consumers driving the trends in the industry?

· What is the importance of “green” tourism?

Knowledge from this Unit:  
Students will be able to: 
· Identify current trends in the Hospitality Industry.
· Explain factors behind consumer driven trends.

· Discuss the concept of “Green Tourism”

· Apply knowledge of “Green Tourism” to leisure travel.

Skills from this Unit:  
Students will:
· Analyze consumer driven trends in the Hospitality Industry.

· Research and evaluate current events in the tourism industry.

· Identify and explain environmental trends in tourism.

· Recognize examples of ecotourism destinations.

· Create an ecotourism travel plan and itinerary.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	X
	Group project

	
	Individual project

	X
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	_X_ Self-check rubrics   

_X_ Self-check during writing/planning process

__ Lab Book
__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	X
	Subjective assessment/Informal observations

	
	__ Essay tests

_X_ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	X
	Dialogue and Discussion

	
	__ Student/teacher conferences
_X_ Partner and small group discussions

__ Whole group discussions
__ Interaction with/feedback from community members/speakers and business partners

	X
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

_X_ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments: 

NONE
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•
LESSON 1: Challenges of Industry

1.
Identify the standards. Standards should be posted in the classroom.

MKT-HTM-10. Students will determine current and emerging trends in the tourism industry. 

a. Analyze tourism challenges at the local and national levels. 

b. Discuss the new tourism markets that are developing around the world. 

c. Interpret current and future hotel development strategies. 

d. Draw conclusions about the competitive nature of hospitality at local, state, and national levels. 

e. Research recent tourism-related topics that have appeared in the news and make inferences about how they affect the industry. 

f. Analyze the impact of current events in the hospitality industry 

2.
Review Essential Questions. Post Essential Questions in the classroom. 
· What trends can be identified in the industry today?

· Why are consumers driving the trends in the industry?

· What is the importance of ecotourism?
3.
Identify and review the unit vocabulary. Terms are also located in the Travel and Ecotourism Glossary.

	Amenities
	Ecotourism
	Carrying Capacity

	Green Tourism
	Infrastructure
	Superstructure


4.
Continue the lesson plan with activities, discussions, and interest-grabbers.

· Prior to the beginning of class teacher will make enough copies of the Trends in Hospitality and Tourism Student Notes Sheet and the Trends in Hospitality and Tourism  Activity Handout for the class.
5.
Distribute the Trends in Hospitality and Tourism Student Notes Sheet and present Trends in Hospitality Today PowerPoint Presentation.  Instruct students to follow along with the handout and take notes.

6.    Distribute the Trends in Hospitality and Tourism Activity Handout.  Students will use computers to research current events to complete the activity.  Students will present findings to the class and turn work in to the teacher for scoring.
•
LESSON 2: Introduction to Ecotourism

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What trends can be identified in the industry today?

· Why are consumers driving the trends in the industry?

· What is the importance of “green” tourism?
2.    Distribute the Environmental Trends in Hospitality and Tourism Student Notes Handout to the class and present the Environmental Trends in Hospitality and Tourism PowerPoint Presentation.  Initiate class discussion and have students complete the note taking work sheet that was distributed.  Refer to the Environmental Trends in Hospitality and Tourism Teacher Notes for additional information to lead students in note taking.
3.
Summary

       Review trends in the industry and the results of student research from the first day of the unit. Indicate to students that they will be taking a closer look at one of the more important trends which is prevalent not just in the Hospitality Industry but in many industries- Ecotourism. 
*The teacher should also explain to the class that they will be spending extended time on this area of the unit.


LESSON 3: Spotlight on Ecotourism

1.     Present the Ecotourism PowerPoint Presentation and initiate class discussion.

2.    Introduce and explain the Ecotourism Project Handout and advise students to think of ideas while taking notes. This will be the Culminating Performance Task.

3.    Discuss with the class examples of Ecotourism and sites around the world.  Then ask the class to discuss examples in Georgia, such as Jekyll Island and Stone Mountain.   

4.    Summary

        Review trends in the hospitality industry with emphasis on environmental trends.  Explain how Ecotourism is a new and important trend in the industry and how Ecotourism can benefit the economies of local communities and bring awareness to environmental protection and ecosystem conservation.
•
ATTACHMENTS FOR LESSON PLANS:
Travel and Ecotourism Glossary

Trends in Hospitality Student Notes Handout
Trends in Hospitality Today PowerPoint Presentation 

Trends in Hospitality Activity Handout
Trends in Hospitality Activity Rubric
Environmental Trends in Hospitality and Tourism Teacher Notes 

Environmental Trends in Hospitality and Tourism Student Note Taking Sheet

Environmental Trends In Hospitality and Tourism PowerPoint Presentation
Ecotourism Project Handout
Ecotourism PowerPoint Presentation
•
NOTES & REFLECTION: 
Student projects may be done as a group or as individual based on the class. The culminating project is designed to take up the majority of the time spent in this unit. Feel free to add or subtract locations suggested in the activity. The activity in the unit and the culminating project are designed so that teachers may reflect on current trends each year without having to make major changes to the basic presentations.
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Culminating Unit Performance Task Title: 
Ecotourism Project 
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 
This project is designed as an application activity. Students will choose a site from a given list or another site that can be approved by the instructor.  The students will then create an ecotourism travel plan and itinerary for a tourist group that emphasizes the natural environment and ecology as an entertainment factor for tourists. Distribute the Ecotourism Project Handout to the class and refer to the Ecotourism Project Rubric for grading.  Additional information can be found in the Ecotourism Project Teacher Notes.
Attachments for Culminating Performance Task: 
Ecotourism Project Handout
Ecotourism Project Rubric

Ecotourism Project Teacher Notes
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Web Resources:
Students will use Google to find information
Materials & Equipment: 
· Computer with Internet Access
· Projection Equipment
21st Century Technology Used: 
	X
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	X
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	X
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	X
	Website
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