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Career, Technical, & Agricultural Education







PATHWAY:  
Travel Marketing & Lodging Management
COURSE:  

Hospitality and Tourism Management
UNIT 11: 

MKT-HTM-11 Professional Organizations in Travel & Lodging Industry
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Annotation: 
Students will be introduced to professional organizations in the travel industry. They will learn the importance and benefits from becoming members of these organizations and ultimately design a local organization.
Grade(s):  

	x
	9th

	x
	10th

	x
	11th

	x
	12th


Time:  

8 Hours
Author: 

Rachael McClain

Students with Disabilities:

For students with disabilities, the instructor should refer to the student's IEP to be sure that the accommodations specified are being provided. Instructors should also familiarize themselves with the provisions of Behavior Intervention Plans that may be part of a student's IEP. Frequent consultation with a student's special education instructor will be beneficial in providing appropriate differentiation.
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GPS Focus Standards: 
MKT-HTM-11. Students will assess the importance of membership in professional organizations and associations representative of the hospitality industry. 

a. Identify top associations and organizations in the hospitality industry. 

b. Examine the various benefits a member receives from a professional association/organization in the hospitality industry (meetings, conventions, tradeshows, and educational opportunities). 

c. Determine types of careers and /or volunteer opportunities offered within an association/organization within the hospitality industry. 

d. Analyze the marketing vehicles that can be used to obtain new members for associations/organizations in the hospitality industry. 

e. Categorize the major associations in the hospitality industry by national, regional, and local levels. 

GPS Academic Standards:
SSEIN1 The student will explain why individuals, businesses, and governments trade goods and services. 

ELA12LSV1 The student participates in student-to-teacher, student-to-student, and group verbal interactions. 

ELA12LSV2 The student formulates reasoned judgments about written and oral communication in various media genres. The student delivers focused, coherent, and polished presentations that convey a clear and distinct perspective, demonstrate solid reasoning, and combine traditional rhetorical strategies of narration, exposition, persuasion, and description.
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Enduring Understandings:
Professional networking is helpful in both working relationships and personal development. Students will understand the importance of becoming part of their community and professional organizations.
Essential Questions: 
· What is the impact of effective networking in a professional setting?

· How can membership in professional organizations impact a personally and professionally?

· What career options are available in professional organizations?

Knowledge from this Unit:  
Students will be able to: 

· Recognize civic, professional, and personal networking opportunities.

· List professional organizations related to the travel, tourism, and hospitality industry.

Skills from this Unit:  
Students will be able to:

· Identify major professional organizations supporting the travel, tourism, and hospitality industries.

· Identify regional, national, and international professional organizations.

· Recognize the benefits of professional organization involvement.

· Create a promotional plan for a professional organization.
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Assessment Method Type: 
	
	Pre-test

	
	Objective assessment - multiple-choice, true- false, etc.

	
	__ Quizzes/Tests

__ Unit test

	x
	Group project

	x
	Individual project

	
	Self-assessment - May include practice quizzes, games, simulations, checklists, etc.

	
	__ Self-check rubrics   

__ Self-check during writing/planning process

__ Lab Book

__ Reflect on evaluations of work from teachers, business partners, and competition judges

__ Academic prompts

__ Practice quizzes/tests

	x
	Subjective assessment/Informal observations

	
	_x_ Essay tests

__ Observe students working with partners

__ Observe students role playing

	
	Peer-assessment  

	
	__ Peer editing & commentary of products/projects/presentations using rubrics

__ Peer editing and/or critiquing

	
	Dialogue and Discussion

	
	__ Student/teacher conferences

__ Partner and small group discussions

__ Whole group discussions

__ Interaction with/feedback from community members/speakers and business partners

	
	Constructed Responses

	
	__ Chart good reading/writing/listening/speaking habits

__ Application of skills to real-life situations/scenarios

	
	Post-test


Assessment Attachments and / or Directions: 

None
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•
LESSON 1: BENEFITS AND MEMBERSHIP

1.
Identify the standards. Standards should be posted in the classroom.


MKT-HTM-11. Students will assess the importance of membership in professional organizations and associations representative of the hospitality industry. 

a. Identify top associations and organizations in the hospitality industry. 

b. Examine the various benefits a member receives from a professional association/organization in the hospitality industry (meetings, conventions, tradeshows, and educational opportunities). 

c. Determine types of careers and /or volunteer opportunities offered within an association/organization within the hospitality industry. 

d. Analyze the marketing vehicles that can be used to obtain new members for associations/organizations in the hospitality industry. 

e. Categorize the major associations in the hospitality industry by national, regional, and local levels. 

2.
Review Essential Questions. Post Essential Questions in the classroom. 
· What is the impact of effective networking in a professional setting?

· How can membership in professional organizations impact a personally and professionally?
3.
Identify and review the unit vocabulary. Terms may be posted on word wall.

	National Restaurant Association
	American Resort Development Association
	International Council on Hotel, Restaurant, and Institutional Education

	American Hotel & Lodging Association
	Preferred Hotel Group
	Hospitality Sales and Marketing Association International

	Hospitality Financial Technology Professionals
	National Society of Minorities in Hospitality
	Meeting Planners International

	Networking
	Job Board
	Accreditation

	Travel Industry of America
	National Business Travelers Association
	United States Tour Operators Association

	American Culinary Association
	American Society of Travel Agents
	World Tourism Organization


4.
Introduce the topic of networking with an object lesson:


Use a ball of yarn and start by handing one end to a student in the class.  Ask the student what he/she would like to do as a career when they get out of school.  Whatever that response, ask if anyone in the room has a contact for that person that could help in some way get ahead in their field of interest.  The sting passes to the student who has the contact.  For example is someone wants to be a doctor, then someone else in the room may know a doctor or nurse personally who works in the medical field.  The first student holds the end of the string and the next student also holds on to the string.  The new student holding the string states their career plans and the process is repeated.  This continues until the string criss-crosses the room to visually illustrate the effectiveness of networking with those around you.

5.
Create a group PowerPoint under a Google Document.  Title the PowerPoint “Trade Associations in Hospitality, Trade, and Tourism.”  Allow students to pick one of the associations from the list of trade associations located at http://ehotelier.com/directory/?associations . Be sure to include the names of the organizations listed in the vocabulary section.  Then ask students to create a class PowerPoint using the PowerPoint Instructions Handout.  Students should work together in groups of two to research the association and create the PowerPoint.  This may be used as a homework assignment.
•
LESSON 2:  PROFESSIONAL ORGANIZATION POWERPOINT PRESENTATIONS

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What is the impact of effective networking in a professional setting?

· How can membership in professional organizations impact a personally and professionally?

· What career options are available in professional organizations?

2.
Students present sections of PowerPoint.

3.
Discuss each professional organization as the presentation is given. Question students about organizations. Use the PowerPoint Presentation Rubric for grading.
4.
Summary: Ask students to write a paragraph on the professional organization that they would consider joining.
•
LESSON 2:  CAREERS IN PROFESSIONAL ORGANIZATIONS

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What career options are available in professional organizations?
2.
Invite the local representative from the Conventions & Visitors Bureau or the Regional Trade and Tourism Office to your classroom to discuss tourism and their career option. Usually representatives from this type of organization are very willing to volunteer in the classroom.

3.
Summary: 
· A short video clip from the AHLA showing benefits for association members: http://www.youtube.com/watch?v=14gCb6nGIPA  
· Use a graphic organizer included as Professional Membership Graphic Organizer, projected on interactive screen or draw an organizer on a whiteboard to allow students to interact and brainstorm types of jobs that could be found in an association as well as how people might benefit from membership in organizational involvement. 
•
LESSON 3:  PROFESSIONAL ORGANIZATION POWERPOINT

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What is the impact of effective networking in a professional setting?

· How can membership in professional organizations impact a personally and professionally?

· What career options are available in professional organizations?

2.
Students present sections of PowerPoint.

3.
Discuss each professional organization as the presentation is given. Question students about organizations.

4.
Summary: Ask students to write a paragraph on the professional organization that they would consider joining.
•
LESSON 4:  CREATION OF A PROFESSIONAL ORGANIZATION

1.
Review Essential Questions. Post Essential Questions in the classroom.

· What is the impact of effective networking in a professional setting?

· How can membership in professional organizations impact a personally and professionally?

· What career options are available in professional organizations?

2.
Assign the culminating performance task.

3.
Display students’ professional organization projects in classroom or library.

4.
Have students stand by display to answer questions, etc.

5.
Have a panel of judges use the rubric to evaluate the promotional plans.

•
ATTACHMENTS FOR LESSON PLANS:

PowerPoint Instructions Handout
PowerPoint Presentation Rubric
Professional Membership Graphic Organizer

•
NOTES & REFLECTION: 

Teachers should be sure to have working knowledge of Google Documents before engaging students in the power point activity. 
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Culminating Unit Performance Task Title: 
Local Professional Organization
Culminating Unit Performance Task Description/Directions/Differentiated Instruction: 

Students will summarize their knowledge gained during the class discussions and activities by creating a Professional Organization for their local area.

Attachments for Culminating Performance Task: 

Local Professional Organization Assignment Handout
Grading Rubric Local Professional Organization 
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Web Resources:
http://www.google.com/google-d-s/documents/
http://ehotelier.com/directory/?associations
http://www.youtube.com/watch?v=14gCb6nGIPA
Materials & Equipment: 
Graphic organizer
Computers with internet access, including access to YouTube

Projector and screen

Access to Google Documents

21st Century Technology Used: 
	x
	Slide Show Software
	
	Graphing Software
	
	Audio File(s)

	x
	Interactive Whiteboard
	
	Calculator
	
	Graphic Organizer

	
	Student Response System
	
	Desktop Publishing 
	
	Image File(s)

	
	Web Design Software
	
	Blog
	x
	Video

	
	Animation Software
	
	Wiki
	
	Electronic Game or Puzzle Maker

	
	Email
	x
	Website
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